
'\ . -I ..,..

~JU'Yl~~..
~ lJl'1 ool!:Jm.l!:J/1 ;foci. 0

~ ~ ~
1'11~ln~1~~~~1~lJA11'11611~11~

t1lJlJ11~~lLijlJ lJl'1 ~oooo

L~'N f1111.11~LjjlJ1.11~i:iVliiil1'1'1LL~~1.1'l~i:iVlii~~n111.1ll~11~f11'lL~<lL6'llJ<l'1l<l~'lJL1lJ11~1~1.11~,hu

'1I<l~<l~rlf111'lJ~~11;;i'lJIlI1'lJ~U~'lJ1.1'l~~lru 'I'1.I'1.l!:Jcrcr~

L~~lJ lJ1~ n<l~rlf11'l'lJ1~11;;i'lJIlI1'lJ~ ((;11~'\Jt:y~'l1~~<l)

~~~;;i~~1t111~ "'. LL'lJ'lJ1.1'l~LjjlJ1.11~i:iVliiil1'1'1LL~~1.11~i:iVlii~~"1

l!:J. LL~lJf111<l<lnl1l'l1 \l6'l<l'lJLL01~1.11~LjjlJ~01f1111.1ll'lJ~11~f111"1
<J1lJ1lJ '" 'll~
<J1lJ1lJ '" 'll~

d~IJ IJ ~I v ""... "'" 0 .=II 'I ......I1I1~VI~mL~~u'l~ n11'1n. au 111.~~~1 ~ lJm 1'1'l6 'l'l~'l1~ L'l<l~ n1'1-1lJ~ L~<llJ~'11LL01~16n11

Ii1'I-1lJ~1.11~L~~11111nuLLVllJ~lJ Ltium Ii)~ LI'1~ellJilli'n~ru~ LtilJLllJ11 ~1011.1'l ~<J1U ri1'1-1~'lJ'I'1,rn~llJci"JlJ III1'lJ~
~n~l~ LLm~Vi,rn~llJ~1~'1I<l~<l~rlf11'l'lJ~'I-11'lci"JlJIlI1'lJ01'1'1.1'1.l!:Jcrcr~ O1~1lJ~l!:JetL~~l~lJ l!:Jcrcr~ LL~~l,x

11~~llJ~ 01f11'l1.1ll~~llJ'll'11 f1111111~LL'lJ'lJ1.11~LiJlJ"1'I'11<l~~~VI1LL'lJ'lJLL6'I~~11~~1~t111lJL1lJL~su ~1~1~ LL01~

1.11~L~~UI1l<l'lJLLVllJ~lJ 1.11~<J1U~'lJ1.11~~lru'I'1.I'1.l!:Jcrcr~L6'llJ<lfl. <l'lJI1I.~~'1-11~L~<l1,xAru~<llJm1~n11,
1.11~LjjlJ1.11~i:iVliiil1Vi LL~~1.11~i:iVlii~01f1111.1ll'lJ~11~f111~LLI11~~~L1.1'1'11f1111.11~LiJlJ~~f1111.1ll'lJ~~llJ 0lJ

ri1,rn~llJ n,<l'lJI1I.~~'I-11~lJA'lI'1~61'l~11~ 1t11~m11LL~lJf111<lflnI1l1"J~6'lfl'lJLL01~1.11~LiJlJ~01

f1111.1ll'lJ~11~f11'l'1l<l~<l~rlf111'lJ~'I-11'lci"JlJIIIl'lJ011.1'l~<J1U~'lJ1.11~~1ru'I'1.I'1.l!:Jcrcr~LLl1"J~~~fll ,xfl~ rIf111'lJ~'I-11'l
ci"JlJIlI1'lJ01LI1I~~~~'lJf11'l1.1'l~LiJlJ"111I1~1lJnm l'i'~n~111111~~~~ci~~1t11"J~l!:J

~~L1~lJ~lL~flVl11'lJ LL~~ih LillJf11'l111<lL1.1

ri1,rm1lJci~L6'I~lJf11'l1.1nA'l<l~Vffl~~lJ~~'I-11~

n~lJ~llJlJ11111~llJf11'l'lJ~'I-111~1lJ'lJAA01Vffl~~lJ'A ,
LVI'l o-l'1icrmcr-b",etet 111<ll!:Jl!:JLVI'l6'l1'l 111<l\!ocr- l!:Jb



U d •

'Uru'IJbb 'W'U'VI11J
w

'VI,r~~mh,rn~1'Wn.il'U'I.~~'VI'1~~'l'W~i1~~ 'WA ooi£lm.i£I/'l .r()~0•
b~il~ n1~'lh~bii'WtJ ~~ii'VI5[11 'Vlua~tJ~~ii'VI5~fIn1~tJli,r~~1'IJn1~bviil bfl'W il'IJ oi''U b1'W~1~1fltJ~~';1tJ

tJ~'UtJ~~:U1ru 'Vl. A.i£ltt:tt:C;;

"'0

U1UBU

U1UiJU

U1UBU

UWUU

eu~.

«0

d
'1'1

';0

illl~

illl~

illl~

""n

"'0

"'0

"''''

"''''

eto U1UBU

~Uww~

Ulb~VU

Ul'1'1~lV

Ul~'inn

c;o

~lUMl

"''' Ul~UU



1
uuuil 'i::d'l'W'll 'i::~'VI5.n1'V'lu<I::'ll 'i::~'VI5~<In1 'i'lllj U~'i1'11m 'i

b~ B b<l'WB'lJB~U b':l'W'i1~l'<I'll 'i::'ihtl <1TVI~U B~rIn'i'll nfI'iB ~~h'lJVfB~~u
(f1~LLUUL~lJ90 f1~LLUU)

U~~,j1tJ~'Utl'l~lJ1ru VI.fl .....

tJUVI...........•............................. ,l1LfltJ .............•........... ,j~,.,1~ ..................•...•

1. ~<l51Lh1un1~'U~"i"m{]1,.,lJ11'J,
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~1lJ'lItJ'Uru ru~/LVIfi'Ururu i;J
&J '" .... ..,

~'UU1~lJ1ru111'J'ii1I'JU~~,i1tJ

o lJlnn"h-j,wl1~ 90

o lJlnn'i1-j'WfI~ 80

o lJlnnl1-lmJl1~ 70

o lJlf1f111-l1ll'JfI::60

o ~~LLvi-l'W(1::50 'ilu11.1
o ~1f111-l1l1'J1l~50
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> 'Il[lUf!J.y~/L VlI'IU'Ii~~1Jtl"l::lJ1 ru"lll'J'ii 1I'Jtl"'i::,j1i:i

> tl"l::n1I'1,i\'1;ff[l~i;J,j1~
u> «'Ii'lil~V1~'iJ~i;JIi1~
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~u,j~~ lJ1 ru ~1 tJ-;j1 tJ<I~Vl14•
0 hiLn14~Vcm~ 100 5

0 h1Lii14~mJ<I~ 90 4
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0 hiLnu~ilCJ<I~ 70 2
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0 uilCJnl1~ilCJ(l~ 50 0
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> ,j\\!~VI~LUtlU'i1t1~U~lCJ~1t1

~ -;lCJ~lULL<1i11~-;lt1~U"lCJ~lCJ

> ~ULL<1IiI'l~1u~n"lL~14(iJi1I11ru~'ntl~U-;lCJ-;jlt1)~ .
2. <imnl.,fl1u1ru
"

= -;il14lu~'lil.,~m;;~Lnu1v'i x 100v

3. ,r'V~1~

1u;:hu,j~~lJlru 1'1.1'1. 2558

A15n1JLUtl1J~~"'lJi1I114\'l~LUCJUf11J -;ilU1U 250 .,1t1 LL<I~•
il~r\n-;,jnf1-;il~~lUVfiJ'I~14<111Jl"~~i1ILnUn';; U<l~

A15""1JLUtllJ1v'i1J1~~~"'1Ji1I-;i1ulU 220 -;~1J fii1lL1J14I'I~LLUU

Al14lru = 100 x 220
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"'U1V~lU~U UnTilJi1IU'lnTi

<i1<iTH\J~

D ~,j1UTu 6 lm~ nTi'/ii\1n'l'llJ

~uhJ

D ~'iilU1U 5 tm~m'l/n'ilm'llJ

D ~,jlU1U 4 tm~nTl/ii'ilm'llJ
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2. i11'1'jnl~l'ilu1ru
" ... ,..J ... ,

= L~u~ul.h~1J104'llt1'i11<J1l~V1UVlLUmJ1t1x 100•

v

lUtJ~Ul.h~lJ104 1'1.1'1.2558 ~~Ull~V1U~~Vl)J1'I,jlU1U•
15,500,000 U1Vi 041U~ 30 tlUtllt1U 1JUVI.~nl~Lun

~lm'1u~U<HVlU'iilu1u 12,700,000 U1Vi•
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n1'lM1iJ,hLiJum'l~')JtlU 1JUVI.~u Vl11JV11j,t1~1U~U111'1t1

t1l1J~~Lii'mluLiJU'lI'N1JUVI.L1J~1~11,wn11-j1Jtlll~70
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:> MOU

:> 'lUcilt1
"

2. 1li'1~ch~
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2.2 1m~m 'lU iJ~tlULLll:!LLm'lIU'lIMl til Li11'1~V1
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5. 'iilt11t11m~n"'iIri~n.,nj~~LUtlnT:;

~L~lJ~ LUtiU 'i~l1J 'lJUI'i'lB~rfn 'i
1.1n f'1',,)~,btI-iiil ~~tlLLa~1.1'i~'lJl 'lJtI
o il'iilt11t1 5 tm~n1'i~tll1.1

o il'iilt11tJ 3 - 4 Lm'1nl'i

o il'iilt11tJ 1 - 2 Lf'1'i~m'i

o hiil

m 'i~.u tll-.5'~\orrWI

LWl1J<l1.1Vl.LlItJ<llm~nl'i/ihn'j'j).j

'iilt11t1 1 LI'1'i~nl'i i111J1t1L~<ltl

fltJ 1J1CJtJ'II<l~V1nu I'i<If'1ru~n'i'ilJn 1 'i•
'i)~"'l VI.;1~l'irul ~~11'l'i~n11'~ LlItJiliil<l~

.~ oJ .... ", .., 0

1JVlo~ll1V1'i~~"'lV1 ~'i<llJVI~nl"'tlVI•
vi'1~lVl A1LU1",lJl1J LL<I~'i~I'i'Uf'1~LLtJtI

lV11Jnl",tJVlrilf'1~LLtJtlhlLiiti 5 f'1~LLtJtI
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o

Lnru'l'l1~ I'1~LL1JtI

aeuuu ~liil
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1. th~Lntl~a~lnoUillJ<I Lilmil'i ",li'n61t1l'il~"1. ~
Yi~ l1rul ~ 1nmllil L~'J'II<l~11'1'i ~n l1'/ii~ n 'i'ilJ~il~ ~n 'i

1.1nfI'iil~~ltJ-iiil~~tJL UtlmL~lJ"'~ilfiVi LB~Lvh,1t1 1V11Jill~LUti•
1m~nTi.'1L~lJ 1",lJ "'~1J1m~n1'i~1ii1~1L utlm1'v1 1JL~,mL<I ~ LUti

1.1'i~l1J'lJuv11J1J~Am1.1nm1J~~lt1-ii1J~~tJ LLa~1.1'i~'lJl'lJtI

'l:s. LUnal1 "'li'nJ!ltJ~LLlIVI~1~L~tl1'n1'i~'L utlm'i'll<l~vi'1~1W1

I'i'.:mlll11ii1u'i'ii1 ~<ll1l1lJoU1JlJi1L-citJ• •
> 'il1Ja~L'ii1JVlLfl'i~n1'i/ii'Jm'ilJ

> oUmY'll ry~/LVI~U 'llrYVi~u1.1'i~lJl ru'il1J ~'1J1.1'i~\ilU

> 'i1.1cil1J'im1J•

2. .r1<l~1~

2.1 LI'1',"n1'iLI'I'i1jJ!ii'J~m 'ii1J~

2.21m~n1'i Big Cleaning Day

2.31f'1'i'~n1'i11V1111n-j1JtI

1. 1.1'i~Lntl~a\l1n.u1J).jl'l L<ln.i1'i ",li'mi1t1v11~ '1. ~
Yi'J1 'irul'Jl n c.J<llil Lh'll1J~ If'1'i ~nl'i/ii'J n1'ilJ~B~ An 'i

1.1nA'iB~~l1JVi<l~~tlLlItJ<l~-jm.Jvi'l~lVl AILUl",lJ11J LL<I~'i~I'i'\J

A~LLtltIWll).j~ f1ru~ n'i'ilJ n 1 'iii~"'l Vl LLll~<l~An 'i1.1n1'1'i<l~~ltJ

Viil~~tlYi",'irul ~'i).jfltl nl",tJVlAlf1 ~LLtltJ

'l:s. L<lmn'i ",.1'nJ!lt1~LLllVl~1~L~tl11n1'i~lL Utlm'i'IJ'iNvi'1~lVl

I'i'~nll111ii1u'i'illC-i1lI1l1lJoUillJ<IL-citl• •
> LLC-itl~.utllii~",lVl LLC-itI CJVI01'11<1Vl1n1 'i~.u tll'i)~"'1 VI•> 'il1J<I~L'ii1JVltm~n1'i/ii'Jm'ilJ

> oU<lUryrY~/LVI1'1U(\J~~ u1.1'i~ lJlru'il CJ~l1J1.1'i~\ilU

> .r'll'lll'i)Vl~<liiVl~'~

> ~n1lum~tI~\J1.1'i~lJlru'ilCJ~l1J

> 'ilCJ~lt1n1'i1.1'i~'lJlJ•
> 'i1.1iil1J•

2. vi'1<l~'~

2.1 LfI'i'~m'iUil~ fltlLLi1~LLn1:lJiJ(\J""CJ'LlI~ViVl

2.21fl'i~n1'iilltl~"LL1Vl!l'1J).j

2.3 '(f1'''n11i11tJflrui11~:U'lVl

"1 <I "1
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o hhnuf1JS19:: 75
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o hiLnuf1Js<I:: 65
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3

2

1

o

Intt.I'I11-:i I'leu uu

1'l::~~UU ~1.1

1. t1~::~iju~ml1mj'm.J<l L'iJn<lTi 'III~n.lilu,h~'l

Y1 'iJ1 'ltt.ll'iJ 1n 1:<<1 ill'll 'iJml)'!Yi~YI'iJ 1 'iJ'lJ1J~t1'l::'lJl'1lU
" 11../ tJ, .... I ...I ....
L'iJl'111U1Vl'IJeJ~'l]'IIIU1CJ~lU'lJeJ~'l] 'IIIUlS~lUL1Jn'IJuVI).J1'l1.1

1.1~n1 'l'lll~Ol~ Ii1AeJ1J~fin 'lLln fI'l1J~l11UVi'eJ~~ u~ 'IJ1J-r1.1n1~

t1'l::LijU 11i1Sm 'l,j'1~ <'Im UUm 'lPimn 'l:: 1ii'1.1'iJ1i1).!Pimi1'lln

inS11M~Oli11CJUeJn~u~ ~~Wr1i1~UU'III1.jlCJill'l~'l ..ff,~til"~11
m'lill'l1'ilLL19::t1'l::LijUf111).!Yi~YleJlim~1~14,JS4 ,1U L'liU

(1) ~lU.11U1.1101'ln!l'llllJ1CJ

(2) ·:l1uJllUVl::LUSU

(3) ~luJllulmi1 O1'l'lJeJeJ'1'l!1\11t1'Jn~~riOl<'Ifl~

(4) ~luJllU~~LL lli1l1'iJ)'!LL<I::<'I'lJlii1.11<1,
(5) .:nuJllU01'l-rmnFl11lJ<'I::rilIi11U~<'I151'lru::·

(6) ~11J1;'hu01'lPimn

(7) "luJlluL Vll'ln'l 'III~m1"~t1UU'l'lLVll<'1151'lruJi'CJ

(8) ~lU.111J'llS1.1'111~1JIl1;;

(9) "lU JllU.,;''';Ul'1l)'!'UU L~19::<'Ii'<'I~ O1'l«, I'l)'!,
(10) ~luJllU<'I151'lrul1'lJ,

• d
(11) ~lUIi11U'ilU 1
1um'lill'lI'iJ ua ~t1 ~::~iJu m l)'!Yi~ViOl1'iJlu ~LAfI::~lU

eJ~ 1 ~14eJCJIiiOl"11n 1 'l n1'111U Ii1n 'l!J 1.1"lU~ 'iI::tI 'l:: LiJu

t1'l~n'iJ1.1Jl.CJ

(1) Fl11).!Yi"VieJhA!J~UIi1!JUn1'l1-:i1.1~n1'l

(2) flll)'!Yi~ViOlhA!J'li'iJ~Vll~n1'l1-:i1.1~01'l

(3) fll1lJYi,Vi'iJ hAm,j'1'111141~cn ';;1.1~O1'l
"

(4) fll1lJYi,Vi'iJ lilAeJ~"<ilUl Sfll1)'!11::mn

'l3.L!Jn 111'l 'j/j(\'n ]lU~LL<'IIi1~1';;L.;iul1 m'loil Lilu m 'l'IJ'iJ"

iill~i'Ii1Jl~mil11.11.1'l'l<1c.J<lm)'!-U'iJ)'!fIL'liu, "

'YW1iJ'iJlmHI1UUn1 'lP101:11

> LL1.11.1ill'll 'iJfll1).!YiWIeJlilyjH1Un1'l1.h~LiJU

> l1~lUyj L'iJn<'ll'l 'j/j~eJ'j/j(\'n]lU~L~illi1,1i'fll1)'!Yi,

VieJ1iJ

> iiI'!J ~1"1.1flAflyj11Al1lJYlnw lilA1J nl'l1 ';;1.1~m'l,
<'I1Bl'lru~



3

~
(Ul!Ja~~n!J~~ ~Ql~"lU), ~ ~

"iil1jlVm~cillJ~,\a'l~m~u'll11~'l1JU~flarll1J"ril~~l!- .

VI~€J\J€Jm1~1~1'!iFl1~ VI~€J€J€JnVlt.h,"

U1Fl1~LA~€J\JVi

o l1.4i\JVI~\1I'll'11m~~Ln:::1.4€Jnmn

~l'11m~

o i'lFl1~1~u~Fl1~1\Ji1.4Vl~ml'11Fl1~,
o ijFl1~1~u~Fl1~lJl1ml~1~1'11n1~

o hji1n1~l~u~Fl1~

Lnru'l'i'll1 A~lllJ1.4

aeu UlJ ~1.i'

2
1

o

= ~(l'lllJ'j1J~~:::'I1!J-lAl114~''W1JhVJniii'11.4.

-;j1Ul u,n uVi'·:11"14111-viti~:::LiJu
3, ~1€J~1-l

1uil)1JtI~:::)nru YLI'L2558 1J-lAn'ltlflmD'I,bu

VieJ,iiuMri1VlUQltl~:::;i:hJf11114~''WEl1'il4 ,11.4 liii'LLn,nu

Y1:::LU~U '11.4'I11J1Jurul'1t1nfl~,n1J<1l1' '1lJ~1U, . "~ u _ y u

<1'~l'11i1JlJUii:::<1'111nU1ii Uii:::,1U'I1Unl~~n~1Al1lJ,
<1:::€I 11111lJ~ <1161~ru::: tli1!l<1t11UtJm~illfI~11~ 1.J~:::Lilu

Al114~Wm 1'iILL~I1.J'~fI!l111~A:::LLlJUf11114~Wm1.11.4LL~
n:::,l1Um14.hv1u v1,\l lmJ1i::: 75 lm.J1i::: 50 l1J~1i::: 80
LL1i:::lmm:::90

= 295
4

= 73.75%
= 5 A:::LL1.4lJ

1. tI~:::LiJlJr-I~'illn-U€J14~L€Jfla1~ VI.lmillJ~1''1
". Q

~'iI1 ~ ru 1 'ill n ~n fll ~1 ~u"'i n 1 ~1.J~ :::'111'111.41lJ

i1.4Vl~ml'11n1~ (iUL<11{VI~l1mViIi1~)Vl~1JUl1fILln1'1h'1U. .
tI nm lJ~l1utJ~ L<11.41J'I11J~UFl1~1.J'l:::Lilu

~ L11n<1l'i Vl.lmi1u~ LL<1I11,1~L';;U11Fl1,!li1 LilUfl1 ~'I111,
Q

~1~iVlv1,nri111iii'u~~ii~iimlJ-UEllJ" L'li1.4. "> fhi,1~tl5u~Vlll'1~

> tI~:::Fl1P1t1'l:::'I11<1lJYi'u5
o LI ."j d I> LLUUf11'leJ'l~UL~l1,m, '1

> 'ltlf;'~
"> ~fmijmh~'lutl~:::)J1ru

1a 1
2, ~'11~1'l

lutJ,utl~:::lJ1ru 'W.I'I.2558 l1'lfin~1.Jnml1'liillJ

Vi11'1 iiu LiJ '11~u ~Fl1slu iu Vl~m 1'11n 1s tc 'W1:::iuL<11{

L1iil 08.30 - 12.00 u, ~'LL~i1.4~ 5 14fI'l1A142558 dJu

Il1U1il Lil'W1:::'l11.4Y1:::LU~UL'1i1,1u
= 2 A:::LLlJ1.4



7 . I

• Lnru'l11~ I'l~LLUUv ~v
VI1't11V1

~HII'l~LLUU

3. "l~~UF11111l11L~'LUnTi"LUVItBn1a1~

t1"l~'tIl't1UL'Ill11l ihhU1111LUn1"li VlJUl

"l~UU)l't1n1)

3.1 nl)LU VILe.ICI'1lBll<l'lil1al)L ~LLri
"

,.I"l~'tIl 'tIUVI)lU

0 i1 5 'limV11~~u11..1 2
0 i1 2 - 4 'licnV11~ 1
0 hiil 0

3.2 n1"l-l'UY1~F111lJfiViL't:1ULL<l~oUB~B~L~1JU

'tIB~t1.,~'tIl't1U

o il'limVl1~

o b.iil'li1J~VI1~

1

o

(Ul!J~"lLnl'J"l~ §VI~:llU)

r.itillJl am .,hlJ<I, La~lJm.1.J~l11.'llJ1.J~~a ,hu 11'11~\I. . .

1. t1"l~Li'l1JC.J<l'lmj'Bll<l LBmll"l '\IIami1'\.JL1il~'1" ~_ '~I 4

Vf,1"lruliJ 1nrrn LeWLLW"l'tl1JlJ<l'till al"l '\II"lBm"l•
t1"l~'tIl<i"1l~U5 '\II~1Jn1"ltl"l~'l11YliJl"l(\1"L~t1~L1il~11~
t1"l~'I11't1UhWuitllJ<l'lillal"lc.hu'litl~V11~~t1 LL'l!JiJ:-;~t1~

"
Luu m"lLC.J!JLLW"l1U"ltlUtJ~'tIB-l'um"ltl"l~ LiJu

/3_ LBnal"l '\II~nJllu~ LLaL'l~1~L't:1u'"hm"l"vilL {ju m 'j'tlB~

vi'1~1L'l,r~f1iill1vlU"l"li1 C.Ji1L'l1lJoUBlJ<lL'liu• •
:> Vll~ Facebook • Line

:> Vll~L1u1'l1!1\'\II\11!J~lU

:> ~BtI "l:-;'I11<i"1l~U5V11~iJtlilTW~~L'lB"

:> LBf1al"l~':l"vh.l~LL~U~U {h!JhlaLL'lB{

:> t1"l":-;ml'l

:> n1"l"t1"l~'tI1YliJl"l"ru

:> n1"i"LCWLLYI~~lU'iVlCJtmYll'lu L~!J~VlllJal!J uaw .•

2. ~1mh~

lutJ~UtI"l:-;lllru 1'1.1'1. 2558 B~Rmtlnfl"lB~111U

YiB~1iul~LC.J!JLLY1~oU1JlJ,,'lil1ill"l'tltl~VI-Jl!J~lU1~'\.h~'tIl't1U
"

l~~u"v\"l"lUB cil~-k, ti~LL<l:-;LUUtI"l~'iil~lU'liB~VI1~ lvlLLri

"Yl1~L1u l'1liilVl-Jl !J~lU ~t1t1"l~'tI1V11~iJBil1Y1~~VlB<lLL<l~

L~!J~L'l1lJill!J

= 1 I'I:::LLUU

1. t1"l~Li'luC.J<l'lnoUBlJ<lLBm!l) '\II;1n.liluL'il~'1

Yl"iJ1"l"ru1iJ1n'li B~Vll, ~uV1~1'I11lJAL'lL't:1u~B~fin"l
1..1nmtl~111uYi t1~1iu~VIV'h
/3_ LBn1Il"l VI;1nJllu~ LL01V1~1~L't:1uiln1"l"vilL {jum"l'llB~

11i'1~1V1,r~niil'llvlu"l"l<lC.Ji1L'l1lJoUtllJi1L'liu• •
:> "v\1~Facebook , Line

:> V11~L1Ul't1ii1V1'\l1CJ~lu

:> I'IU~-l'uL~B~~t1~Vln'll• •
:> ~-l''\JV1~1'I11lJAVlL't:1u

:> al1J~lU
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.., t Q .., "" ....

I'I1l.JVI<In Lnru'l'1O11U'iVil 'i'iJVInT;'VIVI

mJn .il Lihml''iLl1U<JLA'i ,01 'i~ LviuVI~a

ilAl1!Jilll'1(\!'Uil'Y1'il'~U 'ii,U1U 1 Lm,01'i

!'i1)Aru~n'i'il.Jfl11~~Wrlil LLl1~.ilLUUfl1'i
.. .., ~ ... d G

tI 'i~ L!JU1-J<1m!J Vll'111V1'VIfl1V1UVI

4.1 1'I11l.JLVIi11LI1i1JLL<I~f111l.JV~I'J1n•

1

o

Lnru'l'1111' fI~LLUU

fI~LL1J1J ~1tIf

OVII"" ~
3.3 O1"Ul'Uil.,ij~L'ill1J LL<I~fI11l.JL1-IU'Uij'

l..I'i~'I11'111J1tJtJ.,~nil\Jnl'iYl'iJl.,rul
LLm'UuruVlll'i~mhlu

Oil
o ll.Jil

2• .11ijVl~

lutJ'1Jt.l'i~l.J1ru \'l.A. 2558 iNAn1tJnm1),<ilu

Y11),~ujj nl 'i~ mh~1lHI1' i'1JY1~Al1!J fi IilL1-1U"\Iln
tJ1~'I11'11UMLLri L11J1'1!iilVlU1E!,'UA\J1Ji'1JL~0,~04'\'1n'li

v •

LLll::iili'1JY1~fI11l.JAVILl1Uv

fI~LLuuffil'i' = 1 fI::LLUU

1. tI"~Lii1Jc.I<I'iJln-U1l!J<ILUnal'i Vlli'mi11Jl1il~'1v ~

fl vl 'iru 1'J1n fl1 'i~ 0' An 'i1..lnA'i1l, <I,UYI1l, auMii 01'i
'l11ii1l~1l~L~EJULL<I::fI11!JL1-1U'U1l41..1'i~'I11'IJ1J11..1.ilLihJ 01'i
11, LL1-JUVI~mLfn 'I1U(\!Vlll'i, mil,LVIEJL11LLl1~LMlJl ::Il1l.J

"'~1l1l.JLLl1::.ilLUUfl11LLm'IJ1lVl,'ls
~ L1ln111'i ",l1'n~lU~ LL<lVI,111'L1-1u-hm.,.i, LU1J01"'111),

I'il:S1V1I'i,n<l11MU'i1l11-J1l1'11l.JoUol.J<1L'tiU
• v

> oU1li'1l'L~E!U'!Imtl'i::'I11'111J

> c.ll1illL1'J'!I1l'lfl1'iLLm'lIUIlJ""

> 'i1..lnlE!v

> wu,~mL~~~,M'Hl11''VI'il1Jv

2 . .111lVl'1

11JtJ'1J1..I'i~l.Jlru\'l.A. 2558 <J,Am1..lnfl'i'il,<llu.;r1l'~U

1......d v.... AI dud
(;)'iUL'i1l,10" 'i EJU'illn u'i~'IJ1'11ULl.J1l1U'VJ 1 !Jmlf1!J

2558 11(11JULoUl",l.JUlull.Jill vl'VI1-1<11liT'iru::LLl1::Vlrul'inv y

'ill'J rI1l111'LfiIilU(\!Vll1l1'l1(\!1n'i'ilJ:fiu 1iill1i1l!J1<11..1m";(]Vll1..1

'il, An'i1..lnm1l4 <il UYI1l'l~u liil<l'l L~,V1'U1~ LoUl11..1~Vi1vl 'VJ1'I
<11lil'iru:: LLl1::.JlilmUl1l.J'VI1-1\'l~1ll.J~'11I'i'ilVl\r'l~mL~,111'c1'• v

~il '1'V1'i11J1,1i1.i,LUUm 1LLm'lJU (\!Vlll'i, 0.911LL<11

fI~LLuuffiiil = 1 fI::LLUU

tI"~Lii1Jc.I<I'Jln-UB~<I LamITi 1-Ili'n.lil1Jl1il~ '1

fl'Jl1rul'Jln Lm, nl1~LviuM~!J<hAIlJ'IJ'il'l 01..1\'1.viM
i11 n<l~11'nUflru~n'i'i!J01'i~'Vll Iil LI11EJLm 'IO1'i~L<1UotIf<J'I

LU1J1m,O1'i~ Li'i1JVI~1lilfI11l.Jilll'1(\! LL<I::ill1'n1!lru::LUu11..1

ml.Jm\' mn ru'l1m 'iU1Ml 'i~ 111nTil1 ~ LL(l::ilfl11!J cJ'I~1J
,.. • y '., - :" 1t1 ...I'Imu,n 111V1'iULnru'Ylm'iu'i:::LlJULuU I'I1lJ'VI01MUiiI
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4.1.1 l1n~ru~f11llJLj;\j;\L.iU'!JeJ~ LI'I'i~nTl

o Luu LI'I'i-1nl'i~i:i.r n~ru:: Lj;\j;\L.iU

4 -VEl~uhl

oLuu LI'i1-1nl'i~i:il1 nt;ru:: Lj;\\iu.iu
~3 'UEl

O :'1 ~ .J~ u 1 'LuU ~1'I'i-1nl'iVllJilnt;ru:: j;\j;\LI1IU

2 -VEl

ohii:im'iliilL UU nl'iLm" nl'i 1U

ii'nt;ru::il-1mil1

(tJl!J~'lLnfl'l~ §Vl::_:jlU)
; <il1JIVnl'ial1Ja-1(a1lJm'i1J~\1l'i-111J1JAA"allJli1l~ 14•

, ..:II JI a .....4.1.2 1'I11lJ~~flln1-l'i1J'U1J\Jlnj;\

,!11J~tm"m'i

o i:i1'l11lJ~-1f11nVl~1J-V1J'ihfll1l'U1J-1

tm"nl'l iilU1U 5 -VEl~lJhJ

o iiI'l11lJ~-1f11n1-l~El-VElii1fll1l'UEl-1

Lm"nl'i ii1U1lJ 3 - 4 oU1J

o iiI'l11lJ~"fl1 nVl1EloUEliilfll1l'UEl"

LI'I'i"nl'ihlLnu 2 oUEl

ohiii fl1llJ ~"en nVI~EloUEliil fll1l1lJnl 'i
IiilLUlJ-11lJ

o

Lnl:lJ'Ii'l,x 1'1~LLU U

f1::LLUU ~h'1

1

0.75

0.50

1

0.75

0.50

o

Lnru.n nTl1.l'i:: LUU

1.1 LuuLm-1nl'i~ mIn lmL~1J~lJlJ11V1J.iVl~1J-WWiUl

lll1JflElI1l~U1VlJ.i~-1ii.rnt;ru::LLVlnllll-11tl'iJl nnl'i1ii1L iJ1.N1U ;

'U1J-1EltlVl. ~u1lJL'UVl~-1VJ'111l
"'r .J~.l'.J, n0"11.2 LiJlJ LI'i1-1nl'iViLnVl'UlJLVWlj-1LLn'Uu'lJVl1LL<1::Fl1llJ

.1El"m 'i'UEl-1tl'i::'Ul'UU LI1Ifli:iii lU1u~i'uti '1::LfI'UU,nn
r d.:'l .u.J 1~""L1'1'1-1m 'ilJl nYHl I-l'iElLulJ/lllfi 'lJ't'IElVl'iJ::ua 111"VILVIU1l

Lm-1nl'iiiiitl'i:: LfI'U-.1i:ifl1llJL I-llJl::11lJ LLil::~1Jfil

1.3 LUlJ1m srn 'i~ Lnl1l'iJ1nnl'ii:il'ilu111J'U1J-1~lJ'Uu/

f11Atl'l::'Ul'UU 1lJm'iil l1Iiiu1'iJ1'lJ fllJLLild'lJjj1J flU11.1m'1

IiilLUlJ-11UflU EltlVl. L~1Jh1'u'i'i,l'lYl()tl'i::il-1fl'U1J-111'1'1-1nl'i. . .
1.4 LUlJLfI'i-1nl'l~i1l1J1'im UlJ.1lJ LLuu111'flu EltlVl.

Vl1.i1f1"lu/El-1flm 1ll1-111.1

1.5 Luu Ifl'i" m'i~lili'uiiVl5u ml-l~'JVJi''t'I ~iil.lVll-1

\lruru1VI~1JlJ1j;\'1.1 U~Uffiili'u m 'ii'\J'j' El-1'iJ1nVi1-1'11'IIm 'i.. ~
'&LElnill '1 VI11n]llJ~ LLlll1l-1111'L,:1uoh nl'lliilL iJlJ nl'i'UEl-1

.r1:ff1I11il"mi11Mu'i'iilC.J~mlJoUEllJ~ L'liu. "> tm-1nl'i LL~::'ilfl<1::L5f1111

> LLC.J1.I-WWilJl111lJU

> 'ilfl~El~LoU111lJ1f1'i-1nl'i

> 'i1f1-1ll.1nl'itl'i::'UlJ 'Um'UlJ'UlJ VI~1Jf11f1tl'i::'Ul'UU• •

> VIiin]l lJnl'llJ 111VI::LiJfIlJiiVliluI'I'iVl~1JVli''t'I~ iil.lVll"
V'lJ'lJl

> 1ULLill1l"nl'ii'U'iEl"1I1m]lU

> lULLl1l11-1nl'li'U'i1-11<1

Lnru.n nl'l1.h~LUU

1. fI1llJ 1J.i't'lf1llJ'U1J~~lJm lJ nl'i1ii1LUl.I"llJ

2 ~El~~1f11llJVln~"VI~1l'U1lA1llJ11lJjj1lflutl'i::'U1'UU
, d "".J'..I.., ~

VlU1fI~ll.11ll.l VI'l1l't'lUVJ'Ul"LflfI-1

3. jjnl 'i1l1lnoU1lU'lJ'lJ~'f11J-1~l.IL'~1l1I1'il11l1'i() liil LUl.I
1m"fl1'iM •

4. ~1l"jjfl1'itl'i:: LUUC.J<Hn::VJUil1lJ~" LL1I11<11)).1

5. .1'iNu~m'itm~fl1'if11f11~oUElii1fll1l "Utl'i::lJ1ru
VI~iluflmm•

, d ,

El~An 'i1-l'iilVllJ1fI"11.1illf11.11Jn



.LV

. Lnru'l'll1\' fI~LL'U'U
LL'U'l'VI1~n1'i\.h~Lil'U

U QV

\lI1'1i1V1
~H(fI~LL'U'U

7. LiJ'Ulm~m~~ilmll.1~~Clln"lilil<UmhtlVl
"'" tI ....IV v'U!lnL"'U!l'J1n \J\JCI'lJl~VI'U1~~.......................

(3.L!lmn1 1-1<1n2!1'U~LL1'1V1,;l1\'L\1'U"hm1ih di'Um l'IJ!.J';

.hil'lV1.1~mhl1t>i\J"i~~C-lilVI1l.1<U!.Jl.IiIL'1i'U, "
> ,j1J"VinI'111l.1~ll.1ila(MOUl.> <Um1'1!1\!"~h1!l~ii'U
> .: .

11CI~I'UC-Iam :;'VIUli~LLlV1i1!.JlJ

> <Um1'1!1\!1i/L'VI1'I,j'1!'1!Iil~u,.h:;l.Ilru~1 CI-;JlClth:;,j 1\'1

> ~1ullVl'li!lulm~n11
"> 1ULL<lVI~m1~Ul!.J~lJlm2!1'U

4.2 1..1.,:;LCI'lJU'Ilt)"LfI'i"m'ivim.h:;'lil't1'U
U

LLiI~MfllJ

4.2.1 'iil'U'l'Uth:;'lJl'IJ'UmilJdh"lJ1C1 (3.Lan<ll~ ,,<1n2!1'U~LLaVl,;11\'L\1'Ul1 fll'i.h L{j'Un11'IJa~,
m~1UtI'i:;LCI't1U .11;fflV1.1,mi11MU~~aC-l(lVl1l.1<UalJiIL'Ii'U, "
0 t11:;'lil'1i'Un~l.IL(h"lJ1C1M~u 1 > 11C1~a~L<Ul~ll.1ml.ln~l.IL(h"l.I1Ci "~m.h:;'tIl'U'U~,

"' "
t1~:;lCl'liuLn'Un'hlilClil ~ 90 1~~1Jtl1:;LCI'tIU
;ff'Ulti > m1~'U1Y'U<U!ll.l(l\J,m:r,j,Vi!l~~'Urhll''U m"ruth'U"v \I ...n t1'l:;'tIl'U'Un~lJL{h"l.I1C1hHU 0.75 > ~.m<1~5'U!l~Lm"m'l,
t11:;lC1't1uvr"LLvi~!lCl(l:;80 - 90

o t1~~'I11't1'Un~l.IL(h"lJ1C11~~U 0.50,
t1'l~lC1't1uvr"LLvi~ilClil:;70 - 80

o t1~~'I11'11'Un~lJL(h"l.I1C11Jf~u 0,
t1~:;1C1'11u~,nlTl!lCl(l:; 70

4.2.2 n1'itl'i:;Lii'UfI11l.1Viwmh'U!l'; (3.Lanm~ 1-1<1n2!1'U~LLl1.,,,10XL\1'U"hnl'i~'L {ju n11'11a"
t1"l:;'t11'11'U1'U~u~ Iiiam 'i~, L{ju ii'1;ffl VI.1"mi111~u"l1a C-I(lVI1l.1<U!llJ(lL'1iU, v

LI'l"l,m"l > FiIi" LLIl1"vr"flru:;m~lJn1~1.h:; Liiu
o t1'i:;'I11't1ujjfl11lJY;,,~a1Il1u 1 > 11C1"UC-l(l n11U1:;LiiUfl11lJY;~~!l1 \J

lm"n1'ihju'JCInl1~mm:; 90

o iln11U1:;Liiufll1lJY;"~!l1lJ'I1il" 0.75
U1:;'I11't1U1., Clflru:;n11lJn11~il

~
UflfI(l fI1ClU!ln~llJ Luu n11lJm 1,

•o ij m'i LLvi, .1"fI ru:;m·il.In1~U1:; Liiu 0.50
(\J1EJ~1LnEJ1Vi§VI:;~ltJ)C-I(lLI1IClij1JAAiI.rnCluiln~llJL uu •• d d ~ ,,

~B1",anl~1" ·;L~~14nl~u'hm"\l1.l~~aal\l~1l'O'1
n"i1lJn11

DbJilnTj~IL{jum'ilVi 1 0
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4.2.3 nT,Ult:.mm~1.h:aijUI'l1111~~Ylil1'J

'IIil~1.h~'tll'!1U l1.hJ~uu ~~m~•
ulillii~lIJ lu"~"~,-!I~il~ ..•••••.•.........

o 111c.Jilrn1U1:;LiJIJluu~uul~

,jlU1U 3 L~m~IJ1u

o 111c.Jilrn1u~:;liiIJ luu~uu1~ •

0.50

Inru'vi111 aeuuu

l'l~bbUU ~1I1i

. ..
'J1U1U 2 11il~

D111c.JilnTiu1:;Lii1.4luu~uu1~ 0.30•
,jlU1U 1L~m

DhHlm1111~ilrn~\h:;Llju 0

luu~uu.,~ •

4.2.4 jjm"blilmui'ivuL~vu~ •o i1nTi'llVlvc.Jil "'~m1J1.4'il'lVlni

cilVl'Iil\11iJ~fiml11~1i ilUl'l. ~1.4••o i1m,LLfim U~t1U~"'~il'lltllt1c.Jil•

U~u 1-5'1'I1111'l11).1L",1Il:;,UJ

o i1'1iil~"v11~Lc.Jmbw~,.h:!'lIl<1).1~U5

~,,~lumfi1'l11).Ji~il<l1511ru:;
o hHlrn1LLilmU~tIIJI~tI1.4~•

~ • I .Inu il ul'l. uu

o ilI'l11).J~').JjjiJ"i:;Wll~U1:!'II1'IJU

."t1lt1~lU/mfim~l~~1.4~ <JUV1.
_ ,.J

LL":!lJI'l11).JlilmUiN

o hjilI'l11).J~'lJil<J

0.50

0.40

0.50

0.40

0.30

o

1

o

4.2.5 In \i11'l1111~').Jjj<J":;'wh~ tJ.,~'t11't1U

."t11V~lU/<J~fim.h~~IJ~ ilUl'I.

o ilLfI~<J~1t11'l11)j1l11il<J11.4~ULLUU

UuVin-U€Ililnil~(MOU)

o ilLfI~<J~lt1Wl1f11fi (fI1AU":;'1l1'IJ1.4 0.75
."t1lt1~l1.4/<J~fini) L~<J1'i1Lti1.4

1f11~fl11'~ wi1~~1.4~€Icil~1'im ~<J~

Is-L<Jm111 .,,<1'mi11.4~LLI1\i1~111L~1.411m,l'il Luurn'j''U<J~~
i11~1\i1v1~n~111~u""flc.Jilm)j-U<J).JilL~u• •> -Umll1.4mLU~LLfI:;iJ'l!·..n11.4rn1I'ilLuulm~nTi

> c.Jflrn1LLnhiJ'Y.,,1

Is-L<Jo<111 .,,<1'nlillJ~ LLI1Ii1~h,L l11.411m11i11LU1.4rn1'l1<J~

i1l:ff11i1v1~mil11~u~""c.J<1m)j-U<J).JfIL'liu• •
> L1J1.4fl1.4cJn1"L~Cl1.4~• •> L~mLW1~fI~lIJl'I1~'il'lCi11'11'v11'111r'lu1'lfiil•

Is-L<Jnlll., .,,<1'n IilU~ LLl1\i1~111Ll1Ul1m.,l'il LUUn1.,'tI€I~~
i1l:ff1\i1v1~mi11Mu.,.,,,~,,m1l-U<J).JfI L'liU• •
> uuYin-U€Ililnil~ (MOU)

(Ul!J~~L1iCl~?i ~Lll:;:l11J)
~'h1J1Sm1,h1Jff~La~lJm11J11il"~11JUAAa,b1.t;11i~~lJ. ,



tI • .:. ""
4.3 fI11 lJA lJA1LL<l~fI"ll:U ~~~lJ"IJ,H,

Lf1)~nl"

4.3.1 ~llJn1'i'1-U;Jl~~U1.))~lJlru

o iln1'i'l-U~lm~lJ~U\.}'i'~lJlrulil1:U

LfI'i''1ms LLil~h\'C-il'l~llJiI'Inl1•
LUl"lJl~~ril'YllJVI 11 'i'llJl~'1ilL~lJ

L"iimn nn1'i'~1LiilJ'IllJlJln nil

~,JCJl'I~5 'lIt1'1'1U1.))~lJlru~~'111

o iln1'll-U~lm~lJ'IUU'i'~lJlruVl1:U

LfI'i''1nl'l LLVl1~C-il'l'lllJ'l'Inl1
"

LUl"lJl~~ril"lJVll1

o iln1'i'l-U;Jlm~lJ'IUU'i'~lJlruVl1:U

LfI'i''1nl'i' LLl'I~MC-il'l'lllJVI1:U
." ,J • 't "Lul"lJl~'VInl"'JV1 n

o iln1'll-U;Jlm~lJ'IUU'i~:UlruVlllJ

Lf1'l'lnl'l LLV11~~11'11lJ~lnl1

LUl"'lJ1CJ~rilV1lJV111

0.30

zs. Ltlnill 'i V1~n~lU~ LLi1V1'11~ L~lJ11 n1'i'~1 Liiunl'i''!i 01'1~
.r,'1J1IiliK'Imil' MU'i''il'lC-il'lVlllJ-fftllJl'I L'I1lJ, "
> -ffmJ'lIrQ'~/L'VII'!U'l!rQ'~'1UU'l~lJlnm CJ~lCJU'l~,j lU

> U'l!;j'VI~LVCJlJ'ilCJ~U'i'lCJ~lCJ

> LfI'i''Imsua ~'l1 CJil~L~CJVILU1V1lJ1CJ

~
(1J1a~'i'Lna'i~~V1~311J)

rJal 'U1~nl'l,b 'U51 La~lJm 'i'U1111Hl14~ I'Jf1il~1'!J,riNfill

4.3.2 f111lJei''1~lJ''IJ'H1f'1'i'~n1';

o ijn1'l~lLiilJnl'l~m;:jEl'l 'ii'llJ1U

3 -if!]

o iln1'i'~lLiiufl1'l~m;:jEl'l 'ii'llJl1.1

2 -if!]

o iln1'l~lLijUfl1'i'~m;:j!]'1 'ii'llJllJ

1 -if!]

o hJi1n1'i'~lLijUfl1'i~m;:j01~

4.4 nl'i'ihhlJ11lJ"IJ!]'1U'i'~'lI1'l1lJ

4.4.1 fl1.,ihhlJ1'jlJ"IJ'NU'i'~'lI1'l1lJ llJfl1'i'

~U~ 1'jlJAVI/11lJ'jl'1LL~lJ LLild,:u
"

~1LijlJ~llJ lA"~fl1'i'

o U'i~'lIl 'lIUL-ffll.J1il<i'U11lJ 1un1';

~1Liju fl1 'iU BU~'11lJ LLil~ii<il1.111 lJ11.1n1 'i

.1111~lJh llJ U1 'I #lJ >'I EllJ'l11Hn1 'i ~1 Lij lJ

Lm'lfl1'i

fI~LLuu

0.50

0.40

o

0.50

0.40

0.30

o

0.50

"
1. ilfl1'i'1i 111.1'1.,,11,CJ'IllJV1~!]!]'1An'i'L-ifllJl~U~VI"IJ01U

Lm 'Im 'i!] ~l'1~m;:j El'l iVIL'\JlJL1]lJ'i'U1i'i'ilJ•
2 <11lJl'i'rIL1]lJ~lJ LLUULLil~'lICJ1CJc.JilV1~mc.Jt!LL\'d1u~

11161';ru~1lJ'l~ iKUVltI'I~lJ""~!l 'l~ iK1J'lh~L'VII'!

3. iju 'i'~'lIl'lllJL -ffl:Ulij<i'lJ11lJ lu nl'i'~l Liju LA'i 'I fl1'i'

El~l'1~m ;:j01'lLIilt!h;~UA1V1!]ULL'VIU

'&LEln111'i V1~nJil u~ LL<1>'I '11~L~U11 n1'i'~1 Liju n1 'i''lI01'1

.rl'1J1>'1iK'Imil11~u'i''ll'lC-il'lm:u-ffEl:UilL'I1U, "
o ~ tI.... ... ""',> Alil'l:UElU"'lJ1CJmU~V1'l1ElUWi'01."lJlmlU

"> U'l!~'VI~LVCJU'ilCJ~U'iltJ'ihCJ

> L1]ul'!u6Lc.JmL1'11fl1'iL~CJU{" .
'& LElmn'i' VI~nJilU~ LL<lVI'11~L~Ul1nl'i'~lLiiun1''i''IJEl'l

.rl'1J1I11iK'Imil11~u'l'iilC-il'lV11lJ-ffEllJl'IL'I1lJ, "
> LLc.JlJ~'1#UIiIElUfl1'i'~lLiiuLfl'i''1n1'i'

> 'i'lCJ'I1Ufl1'i'U'i~'I1lJnViu'i~"IJ1'!lU,
> ",u'Iiim :a'll"IJ1UU'i~'!l1"IJUL-ffl'hlJLfI'i''1fl1'i'
> 'VIl'1L1U1'11A"IJEl'lV1t11tJ'I1ULiit!'1m:UillCJ



1;J

4.4.2 nl"iiJ.h14f1ll'!JB~1.1"i~'I11'!1'Ul'Um"i

~ i1li1l1llm1 'iIi'lB1Jm., vl1bu'ULfI"i~n1"i

o vl1bU'Un1.,11ii3 -liB

o 1'i1bu'Um.,M 2 -li1J

o I'ilbU'Un1'lllii 1 -li1J

o hijjn1"lliilbU'Un1"lli1l

f1~bb'U'U

o 1.1.,~ 'IJ1 '!1'Ujj ~ 1 'U~III 114n 1 ., 0.40

11~bb~U VU'Ul-.1-1imJ<1-limvhl'il~~ 1-.1f111lJ•
Ai1lbi1'Ub~€J1.1"l~niJlJm.,.ri1lliuh'!J1J~mJVI.
l'U n1"l1ii1bU14lm~m"l/ii\J m.,lJ

o 1.1"l~'!J1'IJ'U11ii~1J~-liiJll<1~11a1"l
" "o 1.1'l~'!J1'IJ'Uhijj~I'U~'lJ 1Ulf1"l~m.,

0.30

o

I

0.50

0.40

0.30

o

.
1. jj rrrs bb"~.r~f1(\J~m"lllm.,~ i1li1l1llm1iJ<l1JlJt:l<1rrrs

Iii1bU'U1fI"~ rm 1i1lVjj1.1"~'lJ1'!J'U~'llb~14m.,llm.,

2 jjm"~i1li1l1lJu"l~Lij'U~<llm~m.,lmJfI(\J~m"lJm"l

3. jjm"l~i1li1l1lJu"l~dju~<1 li1lVf11f11.1"l~'!11'!1'U/1J~Am

'IIlJ'lJU(~llJ1~fH1J~m"lJm"l),
"& biJn<ll., Vl1ln~1'U~ bb<li1l~1-.1Li1Ul1 n1.,vl1 buum"'!JB~

.r,~1i1lIii~mi1,11ii1J"l""~<1l'11lJ-liBlJ<1b~u, "
> f'h1l~bb,,~.r~A(\J~m"lJm.,

> 'l1 V~11.Jn1"~i1li1l1lJU"~Lil'U~<1'!JB~f1ru~n"l'ilJnl"l

> "l1 V~1'Un 1"l ~ i1li1l1lJU"~ Lil14~ <1'UiJ~'!JiJ~1l1A

U"~'lJ1'!JU1J~Am VI~iJ'lJlJ'U'U,

(\JlS~"LnS'i~ §i1l~:!1\J)
crBl1l1fln11,h 1J5~La1lJn11U11111~11lU~flll511111"' a\.!. ,



1. m'll.l'l~l1E1~w~~~l'U(Fh 1'Vlfl1) t~tI<I~

mlJlrufi1'll,j'<I~~iltl<l~ 10 '11iJ~mlJlru

fi1'lb ,j'lJl\ll'l~l'U~
0 <l1lli1"~€J~i1~10

0 'Wli1"~€J~i1~6 ~tJll1

0 <l1lli1"~€J~i1~2 ~tJll1

0 i11ll<l~biLi\tJ~€JtI<l~2

('U1S~'lL1iS'l~ j(lJ~~l'U)

~rilUl~n1~,bua'L<l1lJnl~tJ~ln~'lU'-ll'll'la~lUniJ'laU

.., ... a ......... "
2 'l~\llVi'l11lJ<llL'l'il'lm~nl'l~ lLtJ'Wnl'l;)~'V11

-if ilUruru~/LYlF1Ururu~~W'l~lJlru'llt1,jlt1........ ....'"

l1'l~'ihtJ .

o ~UL4'fu€JI1il1Vlm~1J[nCilultJ~ 15 <I.A.

LLi1~~11.J<lm3 11'i~ Jl1C11tJL~€JtJ<I.fl.

D .l &I co: f1"'.,J
CltJL4'fUil<lJl1Ylm(l1J[J11:JIWtJVI15 <I.fl.

LLi1~~ltJl1Jl13 11'i~mCl1tJL~€JtJn.CI.

o ~UL4'ftJ€J<li11Vi'N~1.JJllC11tJ15 Ml.
, ,o L4'ftJil<lmVlm1ium1'-rl'tJVi15 <I.A.

.... " d' ".,...., ..
3. 'l~~VA11lJ<llL'l'il'Uil~nl'i\ll1LUUnl'l'J~Vll

LLI-J'UW.u1.J1l1'l~ltJ

o L4'f~'ilmI:J1UL~iJ1.Jij(l'U1I:JU,
o

3
2
1
o

14
" 15F1~LLUULl1llJ

.,11"fl~LL'UUYl\1l

3

2

1

o

2

o

..." ..,.1. l1'l~LlJ'U~<I'illn,(liJlJ<l L€Jn<ll'l l1<lmi1'U\ll1~'1. ~
R'ill 'i ttl 1 'ill n m 'itl 'i~11 ~ IIIfill 'Vlrh LViCI1Jnu iil

inIII'l]'lu~l!if 'Jl n rn 'ltl'l~lJl<1 fI<l'iJil,<il1l' n, ltJtJ LCI'\J1CI

LLa~LLfltJl'Hl~~ltJ m~Yl'l1~l'I~"ltJ LIllCI€JtlYi. !il1H

.J1LiltJnl'iUtJVln-ifm.l<l!ifltJW~'~lU~lU WWW.e -•
Report.energy.go.th dJtJl1'l~-:jl"'lm~il'U LL<I~mU"1n
~ .J "'iJUIII€J'UYlnl,n.l\1l

'2:S.Liln<ll'l Vll1n]'lU~LL<I\1l~1VlLilU11 nl',.J1L ilUn1'l'IJil~

t>l1~1\1lvi'~nl'i l1hi'1J'l'l<lfl <l\ll1lJoUillJ<lL~U, .
~ ~<lfl~LLuutI'i~Ljju'J1n

WNW.e-Repon;.energy.go.th

~ !1l'il"1'il1J m'lUUVl n-ifillJ<lltJ 'l~1J1J11 LVtJttJ \ll1lJ•
-ifmV1'i1'i1~'V1~Bh;

~ l1JL<I:j'il~1JL1i.Jfhly./Yh

2. <llll'inl'lA1Ulru•
=(90%.",U;"lrun",1.;'\~':h""",~1~)- U;",ru01,Ht~;h",

u;",run"Ht~;h."

'lh~Ljj'Ufla'Jln-ifBlm Liln<ll'i l1~n ::;lU';l~ '1. ~
R'ill 'i ttl 1 'ill n~ fl ttl~ (i1J~Vll 'lVlB, ~U l!ifg UL<lUa•

-ifilU'l!rY~/L YlPlU'l! q]'~~1J0 'l~lJl ttl'll ~<i 1~0'i~ -:jltJ';il

<Ii11Vi'il,1iU
'2:S.L1Jn<ll'l Vll1n]'lU~LLI1\1l,1VlLilu-ilm'l.J1L ilUn1'i'IJ B,

.r'~llllvi'~n~l' 1i>lU'l'l<lf/<l\ll1lJoUBlJ<lL'liu, .
OJ "'" d ........> VltJ.1I1ilStJL<lUB'l!VlI1l

~ 'l1~.ntJnl'ltl'l~'lJlJai11Vi'B,~tJ,
~ -if BU rQ q]'~ /LVIF1IT 'l! q]'~, 1J11 'l ~ lJ 1 ttl 'l1 ~ <i 1 ~

t1'i~-:jlil

l1'i~Lih.Jj:.J<I'illnoUillJ<ILBml1'l mi'n::;lul'h~ '1. ~
Yl'ill 'l ttl 1 'J1 n ~ Attl~ ~ 1J1Vll 'lVi ,H ~ U1,]~tJ L<lU1J•

LLr.JtJW.uu10 'l ~ -:j1il';ill1i11V1il, ~ Ui11 tllu 'l~ tI~L1 <11~

'l~LUtl1JnlV1tJlll

'2:S. LBmn'i V111n]lU~LLalll' 1VlLiltJ-h nl'l.Jl LilUn1'l'IJ,N

A1~11ll.r,n~111,]1J'j'i<lfl<l Vl1l.1oVillJi1L~tJ,
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..., .. ~ u ~ ...,v
4. ~I'I tJfI1ll.1alL>'J'U,Nm.,i1I'1'11il'JI'I'Jl~~tr.N"VIU,
'Um11'1.,~n1"iYiil~l'Irila~al'l. .,
o illA"WLWiml1CJ

o b.iilL~uLW1,r'ilCJ

"" .. .:: ..... "" JI5. ~l'ItJfI1l~alL"'J'UmmW"W"VIn'Uil~l'I.,~tJtJ•
UiM~l'Iil:wY11LI'I8{'U8~mJ"VI.(e - LAAS)

o ilrnw1.J'iinii8~l'Il'IWL'htJ•

o ilrnWtMn-U8~l'Il'Iwchu LI.l'I~~I'I'Ih•
V8tJvr.1'1b.iLnu 6 L~BU

o ilmw"WVin-U8l;jl'loJ8tJmi'lLLlilblL\JtJ

,j'JilUtJ,
o il rnw"WVin-u8~l'IBtJWi'l1J"I.i1~J.I1ru· ,

)1CJ'ii1W1~ihtJ

o b.iilnlwuYinii8~l'I •

3
o

4

3

2

1

o

~ Vl1r'l~8~ULl'IUB

~ 11CJ'I1Un11tl1~'U~l'IJl1Yia'l~tJ,
~ LL~tJ~OlIultl1~ihi'J

tl"~L1iu~l'I'Jln,j'8~l'I L8nal., '\,ni'n~lul1il'1 '1. ~
_ ..,,Jf...,,,, .J ....
"Will"nrm n~l'Itl1:; rnl'!illil'tla,1i1 ,1'1'Ua'l'IUl'I 'Il'!tJ"VI~

~11Al1'1L~tJlm'ln1""'1"lillui'J~'U8-jun1.,tl.,:; LiJIJ l1iJ. . ,
LlIJL"VI~tJihCJil1nn1"i~l'I~a~Iil~1'1...,~ahi
~ LBmn., w,1'njjltJ~LLl1Ii1'11VlL,:IIJ11rn1,hLiJu rn1'Um

1'i'1~11'11'i''Inci111tiiu11l'1~l'IliI1~-UB~l'IL~U, .
~ oUBUll! tY~/L"VI1'!U II!ilY~'IU tl1:;~ 1 ru11 CJil,CJ

tl 1:;iili'J

> tl"~f11I'!~I'I~B~Iil~l'1
"

~ <i'1I!!\!1~I'I~a~Iil~1'I

tl"~Li:iu~l'I'iJ1noUB~l'I LilnaTi m1'nlilIJ1'i1'l'1. ~
Vi'J11 rul "n ~ l'Inl1UtJ Vin-U8l;jl'llu 1:;UUU!\!~

Ail~ILliliJ{'Um mJ"VI.(e - lJ'I>S) ru lU~IJi'J'Iutl1:;~lru

'U8'1i'J~ 'U8-ru nl1tl1 ~LiJU 'VInseu Ul10UB~ <I iiltJ1U, .
1'11uchu LLl'I~L\JUUililUU""~8hj,
~ L1Jnl111"VIi1'nJilU~LL<lI'I'IlVIL,:IUlln1.,i1I,L ijtJn1"'U1J'I

1'i'1~11'11ii''Incil11tii1J"i1'l~l'IliI1~-UBl;jl'lL~U

> 11CJ'I1IJ...,~m8n111.,YiVi~-.1'iJ1m:;uue-lJ'I>S

> ltl1LLm~ e-lJ'I>S

~
(tJl!J~1LnCJ1~ §1il:;jTU)

rr~'1J1CJnl.,cll1Jcl~LiI'llJm"1J'll1"H11JU~aaal1J11"H~.'. '
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Ie~----~.--,------
A~IIlJ1JliillJ 20

tn (IJ'111'I\' f1~II 'W\J

f1~"'W'W ~1.i'

tt<l~~ \llJ'Wl'V1i'W~11n~'lJf1f1<1

o nm~~linil1.JlEJlJlmL<I~mlEJ'VI6',
v .., .....I 0 l'A'llJm1.JmlJ·"mmnru'll'VIm1-1'W~ 1

o nnTl~~yh'WlEJlJlmL<I~n<l~Vl6' LLIiI111

fl'llJtll UlilllJ1-1.1run ruo/i~fh1-1'W~11
o 111nm1~~'1h'WIEllJlmL<I~n<lEJVl6',

.., " 0:;' oJ

1.2 ~~\illJfl11lJ111t'i"'iI"Vll"InTiW\llJ'Wl'i":;lJU

u'im 'lVii'w enn'i'lJfI fI<I

o nn11~\llJ'Wl\HlJl.h~1:;UUU~1-11'l 2,

VI~WEllmUf1f1(j"VEI~mJ\II. LLIii1f~,
111mlJtll UIiI1lJ1-1.1run ruo/i~

nl1-1'W~H

o 111nm1IiilLil'Wn11 0

~ )(U1EJ~1LfW1'11:i'1l~:il'W

rrrilulUn11,hua1m~lJn11U1\l1111UUflmldlu"'iI ~u. ,

1

o

'\h:;Lil'W~<I'illmj'lllJ<I L<lmll'l 1-1.rn~1'W1ii1~'l" ~
V1"i11'lru1"i11nm 'l~ ~\'h'WlEJlJ1EJLL<I~LL<I~n<l~\II6'1'W

~1'Wrnsu 11-111LL<I~~ \llJ'W1\11~WEJln 'llJfIfi <I l~EJV1"i11'lru1,
"L:a~flruJl1W Iii'~il,

1. nm:;lJ1'Wn11n11~~l'h n11'iLfI'l1:;11\J"iJ~EJ

rnu1u/ Jl1EJ'Wlln(SWOT) ~<l8~"iI'WnTi"L~'JlJlEJ~ti'lJ- .... ..., ..... - ..
l~ElVlI'I'WWUiimJ"V1l~8~flm

2. nUlEJU1EJ.i'1'Wlm~1l~'~n1'lU~1-111'WLEJU1El

L~EJlti'U~<I~~1iI1-111lU'l:;~Vl5~lW-V8'\II~WEJln'l'lJflfI~

3. n'WlEJlJ1EJ~''W.r1i111n1.1,IL<I~n1'llJ'i1-11'lei'1iI'l1

nl.1"

4. il'WIuin EJ~,'WnTj"1I~'~ LL<I~~\llJ'W11euurm

(Learning Organization)

"<:s.L8n1l11 1-1.1n~l1.J~LLllliI~1'1\'1'I:i'Wl1n111ii11ilunTj""Vll~~
t>l1:Elli1t>l~nl'il1MlJ1'l<l~<lmlJoVlllJ<I L~'W, v

.:: "
~ "illn n11'tfLLII" 1-11,J1J5lJlEJoV'Wiii1l'Wn1'l~IiIl·il"i11n

~~lJi1~'tflllJv

U'l:;Lil'W~<I"illnoVlllJl1 L<lnl1,'l 1-1.rmi1·~liil"'lv ~
... " ..: ILl"..." OJWlll'lruTill n~<l1I1L'l1l"V1l~n11111i1\111L1~Ullmln1(1~

3 \'J 1ii',;1
1. nn1'lliilLil'Wn1'lmlJLL~'Wei'mlnl.1" 3 U

2. iln11'iLml~l1fh~1'W LL<I:;~mhfillJ'l1EJ1EJ

.1n1j(IJ:;~lu

3. iin11nl1-11.JIiI<llJ'l"'mu:; (Cornpetency) LI(1~H'

u1:;n8lJn111111",1 LLIii'~'LL<I:;L~81JliilLL",,j,

4. iin1'l'ilml:;11~(1!:-J~IiIU'l~~Vl5Jl1W(Productivity)

LL<I:;m:;lJ1Un11Vh,,'W (Workflow analysis)

5. iln1'l<h1TilLL<I:;U~lJU1~1Il11~ll111 Ull~Am,
6. illl1 'l'l1\llJ'WlLfI~8~n llU1:; Ljju~(1n11Ujj u1i

11'tfll11U1:;,j,U

7. iln1'l11"tt!:-J1.JfI11lJnll",ll'111.J1I1EJ81~11

"<:s. Llln<ll'l 1-1.1mnU~LL~IiI~1'l\'L'l:i1.Jl1ll11Iiil Lil'Wll11"V1l"~
t>ll:Elli1vJ-lmill1~lJ'l'l<l~<lmlJoVlllJ<I 1'li1.J, v



17

2

.:: C!I... D c::: 1,.0..., _

:> f111'lm'J~ ""1flfliiU1C1~~<llL1'J'Jln~11J~~'IIfl1J

:> <11<I~ 1111111Cll"LJ1]~A n1'U"iInL.." ii"il'J 1n'lm ~'VIl~

11'IJ1111
":> ..,,\i'n~1"LJ1111<111""1LL~~1J11'JLL~~.r~

\" IC"l "fltJ II :lVI":J IU)

'JcilUl~m~,buri'Li!'1lJm~U~111~'lU\{AAil,h1Jrl1,,1i1J

I

oJ 00 G ...,

13 ~~~1J1'I11lJ"lL~'J'lm,m~Yl(llJ\.Il~~1J1J

~(IlJ\.I1'V1i'Yl!l1mUI'IJ'I<1,
o ii 1111~(IlJ'U1U~1J'l.i'i'i~~1J1J~(IlJ'Ul,

'VI~YlCllm~fll'l<l'U1]'i"ilun mUtll\.1

mlJ.,,\i'nLnru'l1~ rilV1'U1ii11
o iiI111~(IlJ"LJ1U~UU1~1~U1J~(IlJ"LJl,

'VI'l'YlCIlmUflfl~'U8~ "ilun LLIiI1li,
mu tllUJlI1lJVI\i'nLnru'l1~ri1"""LJ~11

o lliiif111filLuuf111

"Vi'U;;1\.1,,-.1U"\.I\.I~~1J1J'I1~Yl!ll nru 1'11'1<1d, ,

o iif111~(IlJ\.I1U'l'UU~'itm~<I~l~~"LJlil'U, ~
"-.1UI'IUU~~1JU'VI~1'1C11mUfll'l<1'11fl', ,

1.1 v oJ ".,J
"iI 'VI.mUL11'mllJ""~nLnru'll'VI

ri1"""LJ~11
o iif111~(IlJU1U'l'1JU1~tI'l1'l<I·hl~Ulil\.1

, Q

flU'VI.LLliillimUtll'U mlJ..,,\i'mnru'l1
d • 1"1'1f11""U~1

o lliiif111filLUUf111

1

o

2

1

o

tl1~Lil"LJIi-J<I'iJlmj'"illJ<IL"iln"l'i ..,,«n li1\.11ii1' '1~ ~ "
... DG 6J "-'q1

Yl'iJ11ruTillm·I<I<l1L1'J'IIfl~f1111'1(1lJ'Ul1JI'I<I1rrs ~'i'U,
1. iif111,jl<1lJ~1(l"LJ~I.J1HU1~n"il1J1"LJ1111~(IlJ"LJ1
2. iiI111'iLm1~";f111lJ!ii'"iI~f11~~nflU1lJ (Training

Needs Assessment)

3. iif111~~vhLL~U~nBmlJ11C1filLLWU, (Training

Roadmap) LL<I::iif111fi1LUU~11Jl11I.1LL~\.I'iJ~'m"il1J I'I~lJ

mh~u"ilCi 80% 'II"iI,1Jmnn1Yi''i''''lJ~,
4. ii 1111filLu'U1111mlJU1~lJl<1'J ~Clo~~JJ

5. iif1111 Lml~";1'I11JJAJJfh 1"LJf111~nflU1lJ,
(Return on Investment in Training)

... .... 00 " ..I6. I.Jm~Ul"LJf111'iJ~'Vl1LLJ;l'U'1'UmuKM 1'1L""lJ1~<llJ

nU"iI'iAn1

i3.L1Jn<ll~ ..,,\i'n~l"LJ~LL<I~'1~Li1'U'111111fi1LU"LJnl'i'U1],
.rl:ff1~.r~mi111!ii'1J11<1~<lJlI1l.JoU"illJ<IL"Ii'U, v

:> LLJ;lUf1111]n1]U~lJ
.1f -ell... I.Iv _

:> 'J1 n nl'i'll LL'J~"")"ilflo1J1C1'J1n~11JJ;l~'IIflU

:> oUill.J111il11'JfI111.J!ii'B~11111]n"il1J)1.Jv

:> KM 'II"iI~"ilU1'1.

:>

tl1~Lil\.lIi-J<I'il1noUillJ<ILiln1111 ..,,«mn"LJ1ii1' '1~ ~
... " c::: '''' ...,1'1'J11 ru1 'J1n~ 11I'll L~'J 'II"iI~~1~ 11,L<l1lJLL<I~1'I"LJ1J<I~\.I
oJ.... OJ ...

nl'iYl(llJ'Ul'111YlCJ1mUflfll1~~"LJ,
... , ..I co .., OJ...,,,

1. lJ'II8~1'1l, 111111"il1111LL<I~n 'Jrn 11.J1'1'Un,lUlIlJYl'Uii

2. iin'J m1lJci~L11'jlJ ""11]"lifl''VI1~1'U1111~uvh,j'1]
~8'L~I'J"LJ~1''l1umru~ii0!ii'1Uf1111.J lliLUUo111.J!ii'1'U

'I11Y1C11mUflfl<l,

.......... 4~v ..ld1l1.l
4. lJn'J m1lJ1'1 (IlJ"LJ1.."1<JL1'1l.Jl'1nCl1l1Y11'1LfWl'11B~mU

'VI'l'wCllmUJ'lfl~,
.... .../ 1.1 ," d

5. lJ1111LL<lnLU~CI\.I'IIi)l.Jm:;""'1'"iI'flmL Wi)v

tl1:: lCl'llu1\.I1111U~Vll11'11WCllm1Jflfl<l,
i3.L"ilmlT, Vl.1nJil'U~LL<'I~'il~Li1"LJlll11'ifil LUUn11'IJEH
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3

Iml.l'l11-.1 aeuuu
1'J~lltl1.J ~Hf

2. nl~~~nl~~l~~1.JI~A

2.1 ~~1J1Jm~~1.Jmfl~,rU~1.J1.Jn1"ru1""~~liIm~•
'Um m.JYI.

o ih~1JUl'J1ut'hUI1I1l.J"'.1mnruoYi
.,J •
Y1m",1.Ji1I

o ih::uUl1,rUi1UUn1~U1""~il~nTl•
'1J~An ~\L.,hjl'J~u n11.Ji1Ill.J",.1n In ruoYi

o hJjj~::uU~i1,ru"1.i1.Jn1~U1""~

~i1Ifl1~'1J~Am

2

o

v11;1~I'i'~mh11iilu~~mmi1l1l.JoU<Jl.J<1L~U. "> Im~nTm~<Jii"ilm~l.J ~1.1ci,tJ•> oUmVi"il"il~~i1m1.J~vh.:Jl1.J

> vr,r~~B~eNL1tJU,

1.11~ljj1.Jt:-l<l"illn-U<Jl.J<ll<Jn~11 mi'mi11.J.h~ '1" ~
~"ill~rul"illnC-J<1';lL~"il'U'1J~~::UUL~I'J1ULii~

"'~i'lUL~I'1~11,rUl11.i1.Jn1~1.15u~~lU I'i',~
~ • v .,J 1'" - ~1. l.J~::UUn1~LnU'U'1Jl.J<1L"r1<J·IJL1.Jn11i11i11i111l.J"'~<J•

1.1~::Liiut:-l<1n1~.il LU1.J"u'U<J' <J.:Jrolm

2. jj~::UUn1~~ltJ~l1.JC-Jii LL<1::L1.1~tJULVitJUC-J<1fl1~

.ilL UU"UtlUL Ul",l.JltJ
.col .,J "" '" 1.13. l.J~::UU111~l1UL~ 1'1~"UU"1.iU ms Lnu'U<J~ii

«U JilUYi1if[Ufl1 ~U1"'Tl LLii::~i1Ims fI11l.JL~tJ.:J

4. jjfl1~\h~::UU111~"UL ~I'1IL(i::~::UUL~ AlUIa~
<l1~i1UL~1'1L-Ull.Jl·lh tJ1Un l~A1U Al.Jil1tJ11.JLlii::'111"il1111U•
I11tJ1u

... d "" ~5. l.J~::UU111~.,U L~1'1~"UUi'lU1.Jm ~LnU~l U~1lJ•
U 1.1 0 ,..l
'U<J~l1i1111.JCompetency 'U'H~I'lil1m"1ni1l1IL"'1.J.:JYI

.- 101 .J .col ,

<J~l'lmm).:JnTmii::~UI'l(11m~nl'lul.J<JtJ (Competency, , '\I ._,

Inventory)
.... d '" 1.1 -'d a I ""....6. l.J~::UU"'~"UL ~1'1~LnU'U'1Jl.Jl1~::LUtJUu~::li11v

Ul'liilm<J~,~muib1.J LLl1::LU1.JU"il"ilUU• •

.,J V ~
7. ~::UUi11~i11.JL~I'1~111l.Jl~(lShare 'U'1Jl.JiinU

"mh1'J'11.J~1.J~L~I'JloU'1J.:Jl11tJ1.J<Jn '1J,An ~1iil

8. jjn1~1l1~::UU?ll1<lUL ~1'1l.Jli11<JU<lU<J'1'I11l.J

iil<J·:ml~'U<J~~~UU~n1~ LLl1::~jjli1U1ii\'alUL~1'JI111'J11.J
" "

<J.:JAm (L'liu fl1~l1i11.ffUi1I<JULLl1::fl1~iil1.JltJA11l.J.,::mn

LLri"r1,rml1.JLLii::~~UU1n1~llltJ 1u<J~Am "'~<Jl1i11if1.JVll.I
. " .

fl1~C-J ~ m"~<Jifu~1.Jms 1,xu~ ms)•
.... d !I

9. l.J~::UU Back Office ~iill.Jl~(l Share 'IJ1Jl.Jii
"~::"'l "",t1,ml1.J~1.J1l11'J1U1J.:Jrolm M

10 jj n1~1l1~::UU111~"UL ~I'1L~'1J?I,rU<l1.i1.Jl-.1d]u

~
(UltJ~~LfW~i1I ;ji1l::;jlU) •

[ ii,IJlvnw,blJ a·ua~IJnl11J~\111~11J1jflfillal\niil~ a .

(' r • II

'1J~l'lmLL"'~f11~L~I'JU~•
(3. L'1Jni11~ ",.1nJilU~ LLi1~.:Jl,xL,:iUll n1~.il LUUn1~'IJeN

. 1'i'1~li11l'i'~mil11v'i'u~~11C-Jl1i111l.J-U1ll.JiiL'liU• •



m~I'Wnl'll'hnu 1-1"iOJi'n~l:Ull'1'l1il'W~

2.2 ilm'l:il'i1\ bbe.J'Wmju1'Iill'lil'Wb1'11'1

(ITMaster Plan)

D il m'l:il'mhbbC-i'WLbl.JU1'Ii'll'li'llJb1'11'1

'UOJ~ 1)1.11'1.

D hjii m'l:il'mhbbmml.JU1'Ii'll'l"lJL 1'11'1

2

u • "> m sua i1\~e.J<1'l1 CJ~llJe.J<Im 'ill i1\bnU'lJOJ~<1Il1n

'l~UU0I1'lOllJLl'II'I

l..I"~blllJe.Jml1noUil:ua bilml1~1-1i1n1illJ.h~ '1v ~
- Dc:' "'0 I

~Ill 'HWIIllne.J<11l1L'l1l'lJU~m 'lll i1\1'I1bbe.JlJbL:UU1'I'l~tJU

L1'If11u1<1~0I1'llllJLl'II'I'lJ<I~<1\.11'1.
zs, bUnOll'l 1-1i1n~I1.J~LbOli1\~1-.1Li1U"i1n1'l~'L iJlJn1'l'U<I~

.J1;fflli1lK~mi111~u'l'l<1C-i<1mlJoU<llJllL'lilJ, v

> LLC-iUbLl.JUm~uul1'l1'l1lJ1<1~0I1'l<11.JL1'11'1

o

oUil:U<ll~i1\lI~l1Jv

D ii'J1lJ-U!l:U<1~'0'1.J<1JJCJLbil~~liImh~~ v

dJlJ'l~UU

D hjiitl1'l~IiILiiU'J11.JoU<I:Uilil~'-1LUlJ~ v

2

o

'l.h~bll'WC-iil\JlnoUil:U<lb<lmll'l 1-1i1n1ilu.h~ '1v ~
... oc: .... o JJ

~Il 1 'lrul Il1n C-iilill L'lll 'lJ8-1rn'lll iiiI'll'l::UUlil1.J'lJ 8)1<1~ v

~'CJ'l::UUL1'If11U1il~i'll'lilUb 1'11'1IK,,i

1. iI'111'l(1Fi'u).n-U8:U<1~'U'l::UUb1'If11Ulil1iOll'li'l'W
v

b1'I1'1'U!l-1m.l1'l. <il 1'1fu 1-lllum'l~'~llJ M~,CJ iI::mn
"LLil::'l1Ii1b'l1

2. 'l~UUlillJoUillJiI~iVlJul;ffuiIllJl 'lmj'lJl H~ v

iI\l'Ui'll1lJm'lvil~llJ MLUU<I~"~ (~!l-1il.Jlil~,~n,'l

~'lJ,Hi)
v ..... .J ~

3. 'l::UU IillJ'U!l:U<lilllJl'l(1 ilUUl'IUUm 'li'l!]<ll'l!] -11'1~ v ,

f111:ui LLiI~m'l ua ruU~ VlJ1Ub~B''11il~'iITm 'lu5u~~~

(~!l~ii.Jl <I~'-1 m'l~llJl1-uu'l:;n nu m'l~<I<ll'l<l ~~

f111lJfll~~)v

4. 'l::UUlilUoU<llJ<Iiltl'UillJU ~<lm'l~' LiJu m'llil1lJ~ v ,

~1'IDl'I1illil{'II<1~<lU1'I.

& bBnill'l VIiin~IU~bbillil-11-.1Li1'Lrll nl'l~'b iJum'l'U<I~

.J1;fflIi1M,miT11~u'l'lilC-iilmlJoUm.!iI L'liu, v

> LL<lIiI~'l~UUL1'11'11U1<1~ill'lilUb 1'11'1

l> m1\J<1!lUm'j1-U"UIl~,

> .J1il~"lilUoU<llJ<11l1n'l~UU
Q v

"
3. m'lili1\-U'W'I<J'Um'lvil~l'UVI'iJ<lUi'UU'j~,

'l::1I::n<llm'l11\'u'1nl'l

1-.1BUl'l. ~lbillJnl'l~li1vil1m~m'l<lI'l~u.mu

m'lvi','lJ 1-1"iilufuu'l,m'lvil~IU 1'I"i<l'l'm:ll,
lJlm~lU'l::CJ~b1i11m'l1-.1u~ m'j ,; l'U1U

l1m~nTl bilU<I~<lU1Vn<lU1'Ibilu'I1<JULLil::

U'l::tijul'iilm:UMI:ffll'1 IK-1,j'

~
('Ul1J~'lLnfl'j~ §i1\~:il1J)

~ral14111m 'lB114B~la'i IJm 'lu'i111'l~11JUA AnB114,' 0.. 1114v ,
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~
J. (lJ1CJ,!1Lnl.ri~ §~~~llJ)

. ~lUl anw,ilua, nl'~1Jn11U~11l1'lUt!~A11,hu,f"" ri"

3.1 f11'ilJilUeillJl ~f11'iiil~au htums

Vl~l'irulillJrul~ illJlT~ 'Il~mJnu~, ... , :.J

'il 'tln1'i1UL~il~vil'I1u~n1'iU'i~'Ul'tlU
o iJn11lJ1lUB1UTii

o 1!Jiif111J.J1lUB1UTii

. ..
• .... 0 ~ "" ...

3.2 n1'iLLVI~'1~f1ru~'I'll~lULYW<lIiI'UUI'I<JU'Il'ieJ

U5U1../1~nTj'1'I1U~n1'iLLl1~5n 'OIlinVI'i\ilU, ~

.o jjn1'iLLiiI'vI,mru~'I'i1,llJ LL<I~iin1'i

<l1iI~Um)U 'Il1eJU5UU'i, 'Il11l1m!ll,
lJll'1'i.iilU1~I.I~mnn111 ViU~n11

o iin11LLIii'~'f1ru~yh';lU LLiil1!JiinTi

<l1'I~UIiI1lU'Il1mHuU1'; 'Il11l1n'Ol1,
lJlm.ii1U1~1.I~L1111

o 1!JiinTiLLIii';#';f1ru~vil'lU

3.3 n1'iiilU1VI'l11lJlil~'11 nLLriU'iZ'tl1'UU

o iinTiiilU1I.1f111lJ<l~mn

'iilU1U 5 'li1l';'Il1'~U1U

o iJn11eilUlI!F111lJ<l~mn

'iilU1U 1 - 4 'li1lWll';

o 1UiJ'li8';~1.;n11ii1U1CJfl11lJ<l~liIln

1
o

f1~LLUU

viH(
... II 0.1,
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