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bvii) b<iUil '11il ~u b~u'n ~l'<lU 'i:; :ihtl i!l'V1~U il ~FIfl'iU nfl 'iil ~cl 'l'UVl i)~ri'U
(I'\~LL'U'UL~U90 I'\~LL'U'U)

tI'i"~,hu~utI'i"~1J1ru 'I'j.I'l .

'iltl'l'1 ,ilLf1<J ,j~\·ri'M .

"I'\~LL'U'UL"U 30

I'\~LL'U1.J~1~

Lnru<n1Vf I'\~LL1.J1.J
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WI1U'tJ<JUIVIVI'I/L'I'1f!UIV IV".., .... ... ...
~UtI'i"~1Jlru'i"IV'iilVtl'i"~'iilU

o lJlnn-h~,w<l~ 90
o lJlnn-j,~,W<l~ 80
o lJ,nn-j,~mm~ 70

o lJ,nn-j,~mm~ 60

o ~~LLvi~'W<l~50 :IT1.JhJ

o ~,n-j,~mm~ 50
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1. tI'i"~Lii'U~i1'iJln-u'il1Ji1mml1'i" 'VIi(mil1.Jvil~'l. ~
Yl'ill'i" rul\]l n~m;lL ~\]'tm~'iil'U1'U 1f1'i"~m'i"\]lnLL~'U~I1)J'U1

tI 1~'ii lU ~1M1111tI ~~L\'J 'U-U<)11(\!rJ~/L \'11'\0 (\!rJ~'UU1~1Jl ru
'i"18 ~, ~tl1~'iiltJl 'UtJ~'U<l ~u n 1 'itl1~ Lii'U LLi1~H;jj m 1

~lLii1.JnTi

aL<lnal'i 'VIi(mi11J~LL"'I'I~1VfL'~1.J-j,m'i~'L ii'Um'l'U<l,11i'1~lM~
. l1i',n~,11~u'i'ii1~i1mlJ-u<JlJi1 L'tiu, "

> LL~1.J~\ilJU1""lJU

> -U<l0(\!0~/L\'11'\0(\!(\!1i~1.JU1~lJlru11CJ~'!JtI'i~'iilil
> u'l~ml'\~I'I;fi1l~I'I{(,~

u> .r(\j(\jl~I'I~1l~I'I{("

2. ilmOl'ifllu1ru
" , 1 .J'1"= \]1'U1U m,m'l'!lYl1 1'1 x 100
'ii,U1U1fI1~m'l;1''''lJl'I~U'n nl]1u LL~U~I1)J1.J1U1~~ltJ

3. M1mJ"

<l,fin 'iun fI'i"<l"i1UYl <J~~Ujj'iiTUl 'U1m, n1'i"~1.J'i"'i1<J~1u

LL~U~I1)JU1U1~'iilU tI'i~'iiltJ~1.Jtl1~1Jlru '1'1.1'\.2558 'ii,1.J1U

100 1f1'i,nT'l LLi1~<J,fin'i"tlnm<J,<i11.JYl1l,~UallJl'iClI111 tI~,

L\'Ju.umr(\!cQ'~/L\'11'\0(\!rJ~~1.Jth~lJlru'il!J~ l1JU'i~'iiliJLL<I~1~

~'Lii1.Jn,'i 'ii,U1U 85 tfl'i~n1'i

fll'Ulru = 85 x 100
100

= ~<l1J<I~85
= 4 f1~LLU1.J

(Ul!J~~~''U)
~1<i''U1!J01'i,h\l~1La11Jn1'iU111l'''\lU~fl"<l1\l;1l1aU
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2. t'-I61lil(h'U"iNn1"i":ijI1l(flU"i"lCll;(~
~ • Sol ..:. .., ~

<I-1!'1rmln !'1"i"<I-151U'II<I-1(lU'l 111tnU
.ci «01 o,J .cI II"

~<I-1LlJ<I('IIuunU'll~LUClU!'1lJt'-I'U1"i"~, u

111;;)
" "0 ~WlJiiU'll n'll ~LUCJU!'1lJiil~~LIll 5,

~,1CJ<l~5 :ffulu

0 ~~lJ:ffU'll n'll~LUCJU!'1lJhiLnu 4,
~mm:; 5

0 ).nnnl1~llCJ'":; 90 3
0 lJ1nnl1~llCJ<l:; 80 2
o .r~LLIll~mll1~ 70 :ffulu 1
o ~lnl1~'W61~ 70 0

/0
(U1Cl~"i"~nEJ"i"~~01~~11J)

";ciltJ1~m1,btJci, l1!~lJnl~U'lHl"i"-11\)ljAA<IR1tJ y~~~u

....... ....
1. U"i":;LlJUt'-I61'lln'U<llJ61~<ln"51'i 'I'mmi1UVI1-1 '1

W"ill'iru1'iJ1 nt'-l61l'i~~~'J n1"i"~\1\LflU'i~fJ1;(~<J~ Armln A1<J-1

~luYfm~U~\1\LiiU~eN l;(L~ri A1111-d ~~61:;A1li"i"'iJ.l~ilm,J~L~TU1

'ii1U1U 11 CJlJ1 LU~ fJU~ViCJU if \1\~, Unu 'ii1Ul U'i1 fJ~ -1"')j \1\1U
.<oj ...... v d .-.I

'II:;~UCJ1J!'1J.1I11""''ia'll<JlJ<I'llm~~UVlI11''
,y "

(3_ ~<Jml1'i ",.jn1!lU~LLZ1\1\-11~L>iul1n1',1ii1L u1Jm'i'IJ<J-1iill~l\1\

iil-1mhl1;(U'i'in~nI1l1J.1oU<JlJ'" ~'tiu, y... ... ... , ....
~ VI~~UCJU!'1lJl11""''i<J!'11li'i'ilJ~1JfJlJ,
~ U'l!iiVl~LUEJU'j1CJ~U'i1EJ~lCJ

~ 'i1CJ,:nULL?lIil-1'i1EJ~U'j1fJ~lfJ

~ -1UL~?I\1\-1.1U:;n1'iL~U(iJ\1\Uru;h1EJ~U'i1fJ~lfJ)~ .

=

3. iil'l<lV1-1

lUU-1UU'i:;lJlru "ILl'\, 2558

Alli'i'lJ.ILilEJJ.I~-1"'J.I\1\luVI:;LUEJ1J!'1lJ 'iilUl1J 250 'i1fJ uae,
a-1An'iUn!'1'ia-1~luYf<J~~U?lllJl'i(l~Iil~iiUI11; LL<I:;

A1li'i'ilJLilCJlJl;('J~-1~-1"'lJlil 'ii11J1U 220 'ill'J fiIilL\]UfI:;L~U1J

= 100 x 220
250

= ~<JEJ61:;88

= 2 fI~~~UU.11"!'1:;~LUUVIIil

•3. t'-I61.h('i'l'll<J-1n1"i"(uml1l'J

-1UU"i"~lJ1 ru "i"ll'J"ihCJ '1-1'11U,
0 hjLiiu~ew<l~ 100 5
0 hiLnu~aml:; 90 4

0 hiLnu~<JfJ,":; 80 3

0 hiLnu~<JEJ61:; 70 2

0 hiLiiu~<JfJ61:; 60 1
0 U,JEJnl1~aEJ,":; 50 0

1. U"i"~d'lUt'-I'I'llnoU<llJ'I ~<ln51"i"'I1<ln.1uIll1-1'l
y ~

W'll'iru 1 'J1 n ~n lil ~~'J'IJ<l-1n1 1LUn ~1 EJ~UU'i ~lJl ru 'i1fJ~1CJ

<I-1'11Uru luiUU-1UU'i:;lJlru'll<l-1U~'II<l~U nl'iU'i:;(iju '((1lCJH',
if Iil11 m 'j~Un"ih <1-1\)<1 -1V1U~U~ <1U~ViClU nUl-1 L~U-1U<I~V1U, ,
~-1'" J.I1il1UoUau 'l! rJ~",ja ~VIf'IU 'l! rJ~-1UU 'i:; J.ll ru 'i 1Cl~ 1 CJ

U'i~'ii lU ",1 njj nT; t <JU~U~ EJU((U<I-1-1UU'i:; lJ1 ru'i:; 1,'-)1-1D 'l :;'l11

EJ<l\1\~UU 'l:; lJ1ru", <1-1ta U~U~ CJU(~U'"~ L~G\"lJ1~\]U .1U lu nl'i~
l'ilUl ru ~-1tl\li 'illJ ~-1-1UU'l:;J.I1 ru'ilfJ~l fJL~lJ L~lJ

'i1EJ~lfJ,"-1V1U "'lJ1EJ~-1 11EJ~lfJ"'lJ1Mhfl'inru.yj Vi~u, ,
((m~~~ri<J?I~l~

(3_ LBmn, ",<1n1!lU~LLi1(1l-11VlL>iul1n1'j1ii1L UUnl1'11<J-1v'h:ffl\1\

iK-1n<il11~ul1,"~,"liI1lJoU<JlJ<I~'tiu, "
> oUiJU'l! ~'~/L V1I'1U'l! 'l)'~-1UU1:;lJ1 rul1 EJ~lEJU1~'ii1U

> U'l!iiVl:;LUEJU11EJ~U'ilfJ~11J



LL'tJ1VJ1~mnl i~Lil'tJ

4. "ill'tJ1'tJt!'1i~n1"i!1'hln....l.I~

U"I:lJ1nl"~'l.1nU ilU"I'I.1-I~il
"
~U1~~1'tJ~'tJ1'tJnl"~~U~nli

<I151"ru~

o n"l'tJl1J 61m':JnTi/nllm"ll.l

~1JhJ

o n"l1Jl1J 51m~n1"l/nllm"ll.l

o n"l'tJl1J 4 Im~ n1i/nll milJ

o n"l1Jl1J 31fl"j~n1i/n'Jm'jl.l

o n"T\Jl1J 21m~n1i/ihmilJ

o n"11Jl1J~lnl1 21m~nTi/

n'Jniil.l

Lnru'l11Vf f1~LL'tJ'tJ

f1~LLuu ~1~

5

> i1~~11JLL"'~~"j1tJ~Ui1~~ltJ

> ~mL,jnLl1J~UUi~l.I1rui1tJ'ihtJ

2. <I~"jflTiA1'tJlru
" .... ,..I _ I

= L~1J~UUi~l.I1rui1tJ'J1tJ<1~"I'I1J"I'ILun'J1~x 100,

3. ~,mh~
11Jil~UUi~l.I1ru YU'1. 2558 "n~U<1~"I'I1JYI~~l.I~"TU11J,

4
3
2
1

o

15,500,000 u-m ru 11Jl1 30 n1JtJ1tJ'UilU"I'I.nnTiLUn

~lml1J~um"l'l1J "l1Jl1J 12,700,000 U1"l'l,
Al1J1ru = 12,700,000 x 100

15,500,000

= 1'W<1~81. 94
.l1"fI~LL1J1J"I'I~ = 4 fI~LL1J1J

1. u"j~Lil'tJe.J"''JlfliiBl.I<ILBn<lTi~l1'n:;l'tJ.Jl~ "I" ~
... 0 ~ '1 ... .,J..,
'W'JTi nn 'J1ne.J<1111Li 'J'Uil~Lm~rn -;/fl'Jmil.l"l'll.lfl1"l\J"lrul

n1'iVl~'WhLil1Jfl1'j~'l.1nUUU"I'I.51J VI~iJV"j,tJ~11J51J11~~

lii'il~nLil'Nl1JLtJ1J'Uil~ilU"I'I.Lu~1~u'Wfl111iltJ<1~70

cs_ Liln1l1i 1-jli'nJll1J~LLlI~~1VlL111J11n1'jvilLil1Jfl1'l'Uu~ii1~1~
iK~mhl1~u'l'i<li:J<1ml.liiillJ<I L'li1J, .
> iimJ 1\l1\l~/LVlI'IU'l! 'Y~~UU'j~l.Ilru'iltJ~l tJU'l~"lil

> 'jltJ<I~L~tJ~Im~fl1i/n'Jmil.l

> MOU

> 'lUciltJ•
2. iK1il~1~

2. 1 1!'1i~m'jfll1l.11J<1il~JltJ'Vl1~il1J1J

2.2 1m ~fl1iU il~n'tJLL<I~LLm'UU'Y1-jltJ1L<I'W~~

2.3 If1'j~nl'l1V1f111l.1~oi'l1Jn!l1-jl.lltJ LL<I~nl'lUi~ru

U"l~1Jill.l

2.41m~n1'juil~~nllu'UtJ~

2.51f1"l~mi'W"l:!'il'Ulih'j

2.61m~m'iD~Vlil~1-jii'~'Wi~
.,~.,

~
('\J1!J~'lLnCJi~ §~~:l11J)

r1'ti11n tJol'j,h IIii,La~)Jn1'ju~111'j,illUA Aaalll!i El~~1J" ,



5. ,jlt11t1 Lfr,~n"i/1i~m~U~~btJtln",

5b~l.J~ btJtltl~~ LV'11l1vi,m~rfns
tl n fI'lB~ <i1t1Y1B~~tlbbl1~tl ~::'lJl'IJtI
o il,jlt11t1 5 tm~n1~;fftl1tJ

o il,jlt11t1 3 - 4 tA~~n1'i

o il,jlt11t1 1 - 2 '(f1'i~n"i

o hiil

5
4

3
o

Q'" ..,.1. tl'i~bUtl~l1~ln'UBUl1 bBm11~ ..mmjlt1m~ '1
• Q

-riII1')(\.11II1 nc.Jl1';l b~1I'IJ1J~LA~~n1~/ihn'i'il.J~1J~ An'i

tl n f1'iil~~1 tlYIil~~ tI LiJtlm L~l.I'"~ 1JAm1J~Lvh JtI t~8111'iJ dJ tI•
Lm~m'i1b~l.I1 mj "'~il '(m~m~~1.1i1hb iltlm'i.J il L~il~bLl1:!LtJtI

tl'i~ L8'UU.J1J1J~AmtlnA'iil~~1t1Y1 il~~tI Lbl1~tl'i:!'lJ1'IJtI

&bilml1'i m1'nJilt1~bLll~~ 1,xL>1t1"hm'ivilbiltlm~'Uil~']1~l ~

l'l~ncil11.1u~'il1~l1V11U-U1JUl1L'1itl, .
> 'i18l1::LB8~'(m~m'i/iillnnU ,

> oUmJ'l! 'l!~/LVlI'1V'l!qy~~utl'i~U1 ru'i18 ~lVtl'i::<j 1U

> 'itlci1V 1m1J•
> 'i18~ml\oUl~1U1A'i~m~/iillm'iU

"
2. ']1il~1~

2.1 Lf1'i~m'LI'1'i1!lJiii'iJ1"1ilbi18~

2.2 '(f1'i~m~ BigCleaning Day

2.31m~m'i<l~'(l1n~iltl

d v.., ~
VlBil~Al1B~nuu~tlqVl61'11B~~

fll~.w.utll~~Wr~

1~8 111.1Y1.L"tlilLA.~nl'/iillfl'l'il.l

,jlt11t1 1 '(A'i~fl1~ n181t1b~iltl

fltl CJ1 CJtI '11 il ~VIfl i'J.J e:JAru ~ fl 'i 'il.l fl1 'i,
"i)~"'l ~~"ill 'irul ~~lA'i~ fl1'i~ Llltlil.1 1J~

il Al1U<t il~ A i\'e:J~ bbl1~-uU bA~iltl
4' "-' .... .... :; G

CJVl51'11.,~'II~"'1~ Vl'i1Jl.IVl~fll",tI~,
,]1:ffl ~ Alb {h",U1CJ bb<l~.~I'l UA::LLtIti

1~CJri1",tI~A1A::bbtltlhiLiiti 5 A~LLtiti

/
(tl1!J~'iLn!J'i~ §\i1~jl1.J)

iE ul~nl~,hua~ta~lml~U~\11'~lu1iI'lAaal\J,r~~\J

5 1. 1.1'i:ailtl~l1"i11n'l'ie:Jl.Jl1be:JnBl'i min;ntl.Jl~ '1
" Q

-rilll 'irull11 flC.m';l Lh'Uil~ LA'i ~m 'ilih n'i'il.l~l1~ An 'i

tlnf1'ie:J~"btlYie:J~~tlb"tlilVl~e:Jl.I,]l:ffl~ I'll L{h",U1CJ LL<I::'i::I'lU

A::bbtltIml.J~ f1ru::n'l'il.l n l'i"i)~"'l ~ Lb<l~e:J~An 'itl n f1'i11~111t1

Yie:J~iitl~1I1~ru1~il.l ntl rll",tI~A 1A~LbtIti

& beln.,l'i m1'flJi1t1~bU'~~1l1b>1t11lfl1'i111biltl fl1'i'Ue:J~']l:ffl~
l'l~fl~11Hiu'i'i<lc.JI1V11l.J-U1Jl.J<IL'1itl, .
> lle.J'W~~l.Jl-;j'~l",1VlLLc.J'UtJVl5P11(1V11nl'J~~'Ul-.j'~l,.r~,
> 'i1!J<I::LB8~'(f1'i~n"i/iillm~l.I

> oUe:Jv'l!qy~/bVlI'1V'l! 'l!~~ u1.1'i::l.Jlru'i1C1~1!J1.1'i~,j1U
> <1'l!'l!1"i)~;11"i)~1i'1~

> Dfl1L{jm1\.1~utl'i::l.I1ru~18~1!J

> 'i1!J~l\.1m'itl~::'Ul.I,
> ~1.1ci1C1
~ ,

2. me:JCl1~

2.1 '(f1'i~fll"l1'Je:J~fl\.lbL<I::LLnt'UUru"'1!J1b"Vl~~
• u

2.2 '(m~fl1 • .11\.1~~bn~ii'm.J

2.3 '(f1'i~fll'i']l\Jflrufl1Vl:U'i~,
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" 25f1~\\'U'U\I11!J

':1 "f1~\\'U'U\'1i1I

"~ -"U<J~~'lUU'ln1'l•o !J1nn11¥mm:> 95 ~\J11..1

o 1llLi'i\J-j!J~1l:; 95

o 1ll\i'i\J-jtJ~1l:; 90

o lllLi'i\J{tJ~ll:; 85

o 1llLi'i\J-j!J~1l:; 80

o lllLi'i\J-jtJ~ll:; 75

o lllLii\J-j!J~ll:; 70

o luLi'i\J¥!J~ll:; 65

o lllLi'i\J-jtJ~ll::: 60

o lllLi'i\J-jtJ~ll:; 55

o 1JmJn'"i1-jtJ~ll::: 50

(Ul!J~'lLii!J'l~ §i1I:::_;jlU)

~fil \11Bnl1;;11lJ~~~"~1Jn11V'i!111~1'U1J~~11,i1Inl~"Ii '. .

10

9

8

7

6

5

4

3

2

1

o

1. U'l:::Ljj'U~i1'1mj'!J!Ji1 L1ln<l1'; ",li'mi1'U1li1~'1. ~
~II 1'i ru 1111n~ 11<11'il IIA11!J.y;~VI€It II'IJ!J~1..1'i:::"U 1U'U

II ..,..J .... I OJ' ..J .....
LII1'fj\J1V1'l1!J~'i~ 'fj'U1EJ~l\J'IJ!J~'i1i 'fj'U1!J~1t1L!Jn'll\JVll.J1'iU~ ~
U1 nTi'fj ~ tJ~ I11I'itJ€I~ fin 'iU nm!J ~~, \JVitJ~~ tI~ 'U!J1Ums
1..I'i:::Liitl 1 I1ICJ m 'i')1~ 11rnUtim 'iPin"l 'i:::Iii'U!J"!J Pin1!fl111n
rn EJ1tI",~ tJmEJtltJn~ tI~ ,)~wr"LiJ'U",..11EJ<11'i~IIi~~vi'mil
nl'l<11'i111LLll:::1..I'i:::Ljj'Um1)J.y;~VltJ111tJ~1~1JtJ~4 ~1t1 L'Ii'U

(1) ~1\JMlt1U~nl'in~'fj!J1EJ

(2) ~1t1M1t1\'1:;LU~tI

(3) ~1t1M1t11~61 n1'i'IJtJtJ'Uru1I'1Ui1n~~ritJl1-j1~• • •
(4) ~1t1M1\J~~LL1"if tJ)JLL<I:::11'1l1i'iU111•
(5) ~1t1M1\Jn1'i1n"11'111!J11:::<i1i111tI~11161'iru:::

(6) ~1t1M1t1m'ifin"1

(7) ~1t1M1t1LVlI'1i'ill",~mJmn'UU'i'iL\'11"151'iruJi'EJ

(8) ~1t1M1\J'i1~1M"'~!Jf11~

(9) ~1'UM1\.1~I'lJtl1'1l!J'IltlLLll:::"1"~m'i~~I'I!J•
(10) ~1'UM1t1"161'iru~'IJ

(11) ~1'UM1t15lJ 1
1tim 'i<11'i1 'ilLL<'I:::1..IseLjj'UA11!J.y;W~€I1\11uLL1'1<I:::~1t1
, .... 1.1'" 0 ,.,J ""

!J!J1~tltJ~"tJ~)Jn1'inl",tll11n'itJU~1t1V1.:::U'i:::L!J\.I

1..I'i:>n!JuM1EJ

(1) 1'I11)J.y;~Ymhl'itJ~tli1ItJ'Un1'i 1Vlu~m'i

(2) f1l1)J.y;~VltJhl'itJ'litJ~Vl1~m'i 1VlU~nl'i

(3) A11)J.y;~VI!J1II1'im')1"'1J1~rJl VlU~nl'i

(4) 1'I11)J.y;~V1tJhl'itJ~~ii1'U1 EJI'I11lJ<1:::mn

zs, LtJn<11'i ",11'n.il1\J~LL<I"~1VlLi'itl'"j, nl'ioi1 L;:hJn1'i'U!J~

~1~li11~~nci111Mu'i'iil~<I\111lJ-ii!JlJ<IL'litl• •
> mr~~tJ1U 'itJ~C<<I<l11..11'1:::LLtI\.Inl'iU 'i:;LjjtlA11lJ.y;~

VI€Ih\lln<1mU\.Inl'iPin"l

> LLUU';l 'i1 ilI'l11lJ.y;~V1tJh~1-ii1'Unl'iU'i::: Ljjtl
k,. d <O!........I -=t ~

" l1(ll'UVi LtJn<11'i 'fj'itJ'fjiln.il1lJVlLLili1I"(l~1'I11lJVI~

VI€I1il
> ~ 1 €I ~ l"U f11'1 <I~ilmllJ.y;~ YI!J111I'i€Inl'i 1VIU~ n1'i•



b

3

2. nTlu~nTltl~~'111'11IJ1 IJ1IJ\'l1l{;]~1'11nTl,
d d,

VI'i'ilIJilnL1m;1'11n1; VI;ilililnWU111
Q d..,J

U;nTHl'liOilIJ\'l

o 11.11IJVllIm1'11fl1'i'\LiO~Uilnnm,
'l1'11fl1'l

o iifl1'i' lMU~fl1'l11J1UVllIIiI'l1'1ln1'l,
o ilfl1'l1MU1fl1'lIJilnL Im'll'11fl1'l

o 'bJiifl1'll MU1fl1'l

~
(ul!J~'l\nEJ'l~ §V1~~11J)

"<il141Sn111i1lJ~, la1~ n11U1m1'114U~ Aa .1114",B, ~1!, .

Lnru'll1M I'l~LL1J1J

I'l~LL1Ju ~1~

2
1

o

= ~(1'i'llJ~illl(l~'11il~1'l11lJYi'Yi<J1'iI'YJn~lIJ

Iil1JI1,J,lUl1, VllJ{;]Vitl'l ~LUU

3: ~'il~l~
lUtJ,U1h~lJlru 'YU1. 2558 il,fimtlnmll'l<llu

-.\'<J,~uMrilV1U{;]tl'l~~iJuI'l11lJYi''Ymh 4 ,1U l~\\ri ,1U

'V1~\UllU 'lU'11ElElurul'1tl(1n~,ri€JlI~l' 'lut1i1u, . "
.,.: '" _ ... u

11,u1mHIlJLL(1~1I'IJ1IlUl(1 \\(1~, 1Umu n 1'l'l mil fI11lJ,
1I~€Jl\i11U~1I151'i'ru~ l{;] 1I11~lUU nl'i'iii mI11~1.h:HiJIJ

1'l11lJYi'Yi€J1'ilLL~lti'i'~n:rll1~fI~ uUUfI11lJ-ri,Yiil h 1U\\~
o ... "..t .... V v

(l~,lU\i11lJ(11\11U \11,U 'i'€J1I(l~75 'l<J1I(1~50 'i'€J1I(1~80
\\(1~~'W(l:: 90

= 295

..11"fl~LLUU'V1\11

4
= 73.75%
= 5 fI~LLUU

1. ti'i':::LUIJl'liO'illn-ifElUiOLilnlll'i' \'llimi1t1~l~'1". ~
~'iIl'i'rul'i1ln~(lnl'llMU1nl'i'ti'i'~'11l'11\Jlu

1U\'l1l1il'l1'1lfl1'i'(1U\lIl~\'l~ml1~'1~) \'l~€JuilnLlm'Yh'lu. .

1.1nm U'l€JutJ~ \lIU'iJ'Il<J~Ufl1'i'ti'i'~ Liiu

i3.\€Jn 111; VIi(mi1u~ \\11\11,1M\,:lull n1'i'l'il Lilu fl1'l'll<J,~
1i(1:ff1\11v1,mil11~u;'i'(1~(lmlJ-ii€JlJ(l L'J)u, .
> I'h.t,lMti5u~wUl~

> ti'l:::fl1l'1ti'l:::'111<1lJ1'1U5
o 1.1 .<Ii....l ,> LLUUfll'l€J,lIUL'l€J,{;]l, '1

> 'i'ti~ll1•
> Dfl1Lumi1EJ,uti'i'~lJlru

1(11

2. v11€J~1'

lutJ'1Jti'i'~ulru 1'1.1'1. 2558 €J,fin'ltinmll",i1u

VI€J,~ULU{;]1Mu~nl'il U1U\'l~ \11'i'1 '11n-rs \QYil~1ULlIl~

\1<1108.30 - 12.00 U. ~'L\~1lJ.yj 5 lJn'i'll'llJ 2558 LUU

.1lJ11.1 \QYil:::'11U'V1~\,jllULvhJu

= 2 fI~\Luu
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" ~nru'l11Vi fl~~~uuu ~u
m'Ul~

~H(aeuuu
~ '''1 till"3. ~~~Ufll1lJi11~~"il urnn ~ sma VI

1.h~'Ul'1f"W~.ullJl u<llU~llJ 1tlm~i .uUl

~~UU"i"l'1fnl'i"

3.1 nl~~tI l'I~I:.IEJ.u"illJil'lil1i11"i"1Vi~~riv

,.h~'Ul'UUVl~lU

0 li 5 'liB~VI1~~uhJ 2
0 li 2 - 4 'li€l~VI1~ 1
0 hiil 0

3.2 n1~-i'uw~fl11lJfil'l~ 1'1u~~il~.uB~B~~~EJU

'1111~U~::'Ul'UU

o il'li<l~V11~

o 'Gili'limVl1~
1

o

(1.nEJ~1LiiEJ1~§01~~lU)

r.rtil1nam1,h1.Jri~L"~)Jn1~U~1ll1-111.JUflmHhuYi'iJBtJ. . .

1. u~~Lilul:.lil"illn.uillJ<I ~"ilni1l'i VI.rn;;lt1l'il~ '1
V Q

_ '~I 4

'V{"ill~rul,J1 nm1~e.IEJLLYI"i"'U1llJ<I'111,.,1 1 VI1<ln 1"i"
V

U"i":::'U1.rlJ~U5 VI~iln11U1~'lllYl"ill"i"(\h~€I~l'il~ 'l h'i
U"i":::'U1'llUllii'"i'u.u1llJil 'lil1i11"i"~lu'liB~V11~~1l l~ EJ"iI:::vlil~

V

~Uu nl'iLe.IEJ~L'V{"i"1u"i"1lutJ~'U1l"i'um1U"i":::Lilu

"13. ~€In.,l"i" Vll1n;;lu~ ~LMI~1ViL1'1u'hm"i"l'h Lilu m "i"'IJ1l~
Q

(,bili' m1'~nfil11Iii'u"i""i"<le.I<lmlJ-U1llJ<IL'liu
• V

:> V11~Facebook • Line

:> "vll~L1Ul'IJr;VI1.j1EJ~lU

:> ~1lU~:::'U1.rlJ~U5V11~"ilil[l1"'1~~O11l<l

:> L1ln111"i"~~Yi~JvlL~~U~UihEJLU11LIlI1l1

:> U"i":::ml'l

:> m"i"U"i":::'U1Yi,/THW

:> nl'lLe.lmL'V{~~lUi"vlCJlmYi'l'Iu ~l1CJ~\lI1lJi11CJU"'V{.•

i<li

2. .r11l~1~

1utJ~UU"i":::lJ1ru 'V{.I'I. 2558 il~fin'iunm1l~"hu

Yf1l~1\u1I'1L~WLL'V{~-umJ<I'li11111"i"'!I1l~VltJ1EJ~lU1ViU"i":::'lll'UU
V

llii'-i'U"vl"i"lU1l~1~..t11i~ LL<I:::LUUU"i":::;j1~lu'li1l~V11~ 11'1LLrl

"vl1~Llu 1'IJI'IVltJ1EJ~lU ~1lU"i":::'IJ1V11~"il1l[ll'V{~~IlI€1l1LLl1:::

Ll1EJ~mlJ111EJ

= 1 f1:::L~UU

1. u~:::Lilul:.I<l"il1n.u1ll;!<ILilmi1~ Vll1n.ii1ul'i1~'l

Yi"il1"HI.I1"i11n 'Ii El~"vl1~"i'uVl~ f111lJ A OJL1'1u~El~fi rrs
unmil~<iluYf€l~1\tI~m11

"13. LBn1111Vll1n;;lu~ LLlIOJ~1ViL1'11.111m"i"1ii1L\]1.1nl"i"'!IEl~
Q

.r1ili'l'Il'1'~ncil11Iii'u11<1e.1<1ll11lJ-U€llJ<IL'liU• v

:> "vll~ Facebook , Line

:> V11~L1U1'IJr;VltJ1EJ~lU

:> l'Iu~"i'uL1El~~€I~V1n'll• •
:> ~-jUVl~1'Il1lJAl'IL1'1u

:> 1I1EJ';lU



... # ... ..., d ....
m lJ'Hi'\n Lnru'll m 'i1.1'i'l11'i'iJ~m'i\'l ~

mJ\'I. i1hliltinTiL<I'U1ltm~m1~ L~1.J'H11l

ilA11lJ<ilA'l!'11Il,n11l"~tI ,j'1.JIt1 1 Im~m'l

';IlAru~m1lJnl'l~~Wr~ LL<l~i1hdltlm'l
.... .......r... .J"1.h~LlJtI~i'\mlJm'llI~\'Im\-ltl~

4.1 fI11lJ1~~LI'i1.JLLi'\~A11lJci~lJln•

1

a

Lnru'll1M' A~LL1.JtI

A~LL1.JtI ~1.r

.. if II .... c::
3.3 nl',tll'11IJ'iIl"L'lCJ1.J LLi'\~A11lJL'HtI'IIlJ~

ti'l~'111'111.J1th.1'i"~n1J1.1m 'iW'iJl'irul

LLm'IIil'l!'I11ti1~f1lhl

Oil

o hiil

2, vi1llcil~

1t1tJ~U1.h~lJlru VI.I'I. 2558 <I~fin'ltJnm!Nli'lti

Vi1l~~1.Jil n1'l~ liIl'il~Il~\'Il~ ~UYl~A11lJ Pi iii Lijtl 'iJ1n
tJ'l~'lJl'11t1 MLLn L'iu1'1l';ml1CJ~1t1 l'I\.11r~UL~8~f<l~'VIni

v •

LLi'\~!ii'~UYl~A11lJAIiILijtlv

A~LLtitlYhvi' = 1 A~LLtl1.J

1. tJ'i~Lii1.J~i'\'iJln-li8~i'\ mf1ll1', 'Hli'n.il'1.J.h~ 'l ,
W'l1 'lruTil In nl'l~Il-1fimtJ nA 18~<l11.JVi8~fitiMii rrrs

Ul-V1l51l"L1CJ1.JLL<I~A11lJLijtl'UIl-11.1'l~'111'lJtll1.1l'ilLilums
11~ LL~1.J\-I1mLm 'lJU'l!'I11tiI~nci'1LIiI CJL~, LLa~L\-1111:::<llJ
'111<1hi LL<l~l'ilLUtlnl'lLLm 'U8~'-11'1
"Cl_ L8n<ll., 'Hli'n .iiltl~LL<I~~1",L,::itl-hm'll'ilL Uti nl'l'll8-1

til1:ff11i1til"ncil1 MU'l'li'lc.J<lliIll.l-U1l1l<lL~tI• v

> -Vllfll-1L~CJ'U'lJIl"1.1"~'II1'IJ1.J

> c.Ji'\1l1L~'l'll8~n1'mm'llU'l!'H1

> 11.1t11C1v

> 'I1,r-1~mL'i)"ll~Mm 1"'\'I'l11.1v

2. til11l1.i1-1

1t1tJ-1U1.11~lJlruW.I'I.2558 8-1fim1.1nmll"<l1t1r1Il-1~1.J
11'", ...I 1'.... .1 .d ..... .,J
IiI'lUL18-11<1"L1CJ'U'lln u1~'II1'llti LlJ81 u \'I 1 lJmlAlJ

2558 11t1t1t1L-Ul'HJJUltihimyJ'Yll-1<11i511ru~LL<l:J",tih1nv _

Ill'iJ riah\'Ln~U 'Ii\-1181'11'lll m1lJ:fftilvi' ~<llJlli'1.1iii11,i'Ll~11.1
8 ~fim1.1n A11l-1<11tlVi8-1fitll!i1<1-1L,)1m)l ~ L-v11tI~1i11yJ'Yll"
<lli511ru~ LL,,~ii1~\-IcO'11lJl'11-1Vl18lJ,x~l!i1il'Hu~~mL~~1\\'~
58~'I1'i'1U11Ml'il LU'Unl1LLm 'IIU'll'l11ii1~nci 11LL.11

.)1"A~LLtltI'Yliii = 1 A~LL1.J1.J

tJ'l~Lii1.Jc.Jml1n-lilll.li'\ mm'111 'I1li'mi11.J.h~ '1v ~

W'll1rul\Jln tm~ n11~L~tI'I11<1<ilA'l!'U<I~ <11.1\'1. .;:iM

IiIn,," l1nuAru~m"1Im1~~Wr~ l~CJtm~nl'l~L<ltI<I !ii'<I~

dJtllA'l~ m1~ L~tI'I111li1f111lJ<il A'll LL<I~i1f(n"ru~LtJ1.J11.1

(rtllCJ~'llnCJ'l~ .iiVJ~:i'1J)
__! ...J...... .J_ y .,!,
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4.1.1 ~m:iru~f111lJ l!11!11L.iu'UeJ~lf1"l~nl'i

o LiJulf1"l~n1"l~ij.r n1:1ru:!l!11!11LMU

4 -V1J~uhJ

o LUUlm~n1"l~ij.rfl1:lru~1111I11LMu
•3 '111J

o LUULm~n1"l~ij.rn1:lru~1111I11LMU

2 -V1J

ohiijfl1"lvllL ijIJfl1"lLm~fl1"l1 IJ

i(fl1:lru~rii'~fl<i'l

(Ul1J~"lLn1J"l~ §V1~:lTU)

; iil\JISm"l,bua~la1lJm"lu:hm-ll\J1.!AAil'hln1~-lu

, ~ II 0 .....4.1.2 f111lJ1N1J1n"'"l1l'lleJ'il1fl!1l,
'IIeJ~lf1"l~fl1"l

o1jfJ11lJ~~tJlfl"Vl~1J-lI1J'ihnl1l'll1J~,
lm~fl1"l "iil1J11J5 -lIOl~IJ1U

o ijfJ11lJ~~ tJl fl"Vl11J-lIOl"iilnl1l'llEl,,
Lfl1~fl1"l "iil1J11J3 - 4 -VEl

o ijfJ11lJ~, tJlfl"Vl~El-ll1l"iilnl1l'llEl',
Lm,fl1"lhhiiu 2 -VOl

Dl~1jAl1lJ~,tJln"Vl1Ol-V1l"iilnI1l1IJnl"l

vl"{)IJ,'IJ

o

fl~LLUU

1

0.75

0.50

1

0.75

0.50

o

Lfl ru'Ilfl1"lU"l~ LUIJ

1.1 LiJIJ1m" nl"l~ 1lUYI.li0L~lJ~lJlJI1 "Vl~"Vl1Ol~\l!!IJl

.-iIWOlI1I~IJ11.111 ;,iji( fl1:lru~LL!1Ifl.-i"1U"il1nn1"lvllL ihN1IJ ,

'111l,1lUYI.~U1IJL'lJ!1I~"Wrl1l

iJ~r ..J_.f';'n.'1
1.2 L IJlm"fll"li'lLfll1l'llIJL"v11llj,LLn 'IIuflJ""LLl'I~A11lJ

.JOl~nl "l'llEl,U"l~'II1'llIJ Ll1Isij"iiTWl IJc1"-ltlU"l~1tJ'IIU"il1fl
"'i 4": .. ..,.,J 1.~'

Lm, m "llJl fl"v1ElWi<JLiJIJ/al AflJ"v11lYI"iI~LLa111,", L"'1.411

1m~fl1"lniju"l~ 1tJ'1J11nfl11lJL"'lJl~lllJ LLl'I~AUfil,
1.3 LUIJlA"l"fl1"l~ Lnl1l"illflfl1"lnallJ-ilU'IIEl'~lJ'IIlJ/

fllAU"l~'lJl'IJlJ 1IJfll"lrii'I1I(11J1v-i,U nu LLl'Id'UnEl n IJ11.4ms

vllLilw'1IJntl ElUi'I. LYi1J1~tI"l"l1'l1!11~u1~a'rl'lJ1l"1m, rns. , ,
1.4 LUIJ1m, fl1"l~1l1U11m uu.JIJ LLuu 1~ntl 1JUYI.

m11tJ"'IJ/1J"rlm .-i" 1M

1.5 LUIJLA"l, fl1"l~M-ltl(1Y15IT i11"l"'~1JYI-l"v1cJ~1.Ji11"

iJrurul",1ElUl i11"llil IJ~IJffi,)-ltl n1"l-lU~El""iI1fl YIl,"l1 'IIrns.. ~
"&L1lnal"l ",.1fl]"lIJ~ LL11111, 1~L,:IVll fl1"lvllL il1.Jfll"l'll1l"

rii'l~ll11rii',n<ill MtI'l"l~~~mlJ-V1l1J1'I L'I5IJ

> Lfl"l,fl1'l LLl'I::"lltJl'I::L5sl1l

> LLC.JIJ~\l!!IJ1<lllJ;j

> "lltJ~mj'L-U1-ilu1A'l'fl1"l•

> "Vl.rnjj1 IJfl1"l"il11Ii'1~LVSIJ(1\IIlilTm"Vl1"iJ\II-l"v1cJllUi11"

U(\!flJ1

> lULL<lI1l"fl1"l-lU"l1l"U1i11"llil1.J~
> l'JLLai11"fl1"l-ltl"ll"l<1

Lflru'llfl1'lU"l~ LUU

1. fI11Uhj"v1~1lU'IIEl,~IJmIJfll"lvl1L'UIJ"'1J

2 .JEl"";l f111Ui11nl'l"",11J'lJ"iJf111lJ-ilUn1l ti'tlU"l~'II1'IJU
, d 4.lf"J.., ...

"'1.JltJ'1IJ1J1JWi1J"v11.Ji'I'lJl"LAS~

3. nflTl1J 1lfl-vmJ'flJflJ1iViEl"~ULYi1J1~allJ1'ln vl1Lilu
lm~fl1"lM •

4. .J1J"nfl1"lU"l~LijIJ~<Im~\IIU,)1IJ~"LL1I11li'1JU

5. .JOl,tl1V!1'l1m ~fl1"l fll tMi-v El"iilti'111"UU'l~lJlru

",11ltlfmlm,
6. .J1l~M-ltl fll"l-ltl "l1l" fll"lU 1~LliIJlJ1i11"ljjllJ"illfl

1l"rl nm~ 1J"",1111"lW11tJ IJElfl



J.U

. Lnru'l11-.1 I'I::LL'U\J~ Q~

LL'U1'111~nl'l1.h::Lii'Um'U1~
~111I'I::LL'U'U

7. LV"UtA'i-lnl'l~nFl11l.1~-l~lnV(1"ilil-n"il"ihn~
4 tj ....1.I1I

"U"ilnL'Il"U"iI"illn "il"il~'Ul-lVl1J'l~1j ..•..........•...•.....

(3.L"ilnl"l1'l min]1"UYiLL<1V1'l1-.1L1:1"U11nl1>'11 LiJ"Urn 'l'U"il-l

.hff1V1.r'lnl"hl111U'l1(1~i1V11l.1-n"ill.li1 L'li1J, .
> ,J"UYinFl11l.1~ll.1li"il (MOU)

> -rrVuryry~l'i''¬ II'lntJ
,

> 11 ~-l1"u~i1 m::'IIU~-l LL1 'lIti'"ill.l

> -nmj' 'Y'lJVi/L '111'1,J'Y'YVi-lUth~l.I1ru'l1 ~-;jlm.h~"ii 1U

> ~~ul1V1'U"ilutA'i-lm'l. .

> 1ULLi1VI-lnl'l~U 'l"il-ll.l11'1'l]1'U

4.2 U'l:: lCJ'!1"lJotm'lLm'lnl'lvlmJ'l::'U1'U\J
~

LL(I::<I-ll'Il.l

4.2.1 "ii1'Ul'UU'l::'!11'!1"Unl"il.lL ih'lll.l111 (3.L"iln <111min l!1"u~ LL<1I'1'l1-.1L1:11J111i1'l>'llL U'Unl 'l"'UB'l,
~ll1~U1J'l::Ll1'UU .rl;ff11'1.r'lmi111ii'U'l"'l(l~i1V11l.1-nBl.Ii1 L'Ii'U, .
0 U1::'lJ1'!1'Un~l.I LU1'1ll.l1Cll#1-l'u 1 > 'll~~B~L -n1~ll.1\l11l.1n~l.ILU1'1ll.l1~ 'Il~BU"i"::'lJ1'1J1J~, ., .

1J'l::t~'lJULil"Un11~<Jl1(1~ 90 l#1-l'uu'l"d~'IJ-J

-n"Ulu > nl'l~'UeJ"U-nBl.Ii1"iJ1n~111,iiB-l~1J n11l'"U mmu,J11J~ v ~ ...o U1::'lJ1'!1\Jn~l.ILU1'1ll.l1~l#1~U 0.75 > ~(I<lYl1j'IJB'ltl'l'l-lnl'l•
use lCJ'!1-J.r'lLLvI~BCJ(I::80 - 90

o U1::'!11'IJ"Un~1JLU1'1l1J1CJl#1-l'u 0.50,
U'l:: lCJ'IJ-Jvr-lLLvI~uCJi1::70 - 80

o U'l::'!11'IJ1Jn~1JLU1'1ll.l1CJl#1-l'u 0,
U1:: 1CJ'IJ-J~ln11~BCJ(I:: 70

4.2.2 nl'lU1::Lii"U1'I111JYlwm 1'iI'!1<J'l (3.LBn<111 'Il.1 n ~l\JYi LL<'11'I'l1-.1L1:1'U11nl1';1 LU\J nTl"'UB-l~
U 'l::'!11'U'U1'U~'U~ v1<Jnl'l';1 LU'U ,r1;ff11'1.r'ln~111#1u'l'lm.I(iVl1l.1-nu1J(I L'Ii\J, .
LI'I'l'lnTl > fhi'l LLvI-lvr'lfIrue n'l"i"1JnTi"U"i":: Lii'U

o U"i"::'!11'IJ1JilFl11l.1Yiwmh 11J 1 > 'l"1CJ'll"u~(I m "i"U"i::LiJ1JFl11l.1Yiwm 1"il
1m'l nl11u-UBCJn1TlBCli1::: 90

o ilnl"i"u"i"~ LiJ"Ufl111JYi-lyjBh'U<J'l 0.75

U'l:::'lJ1'IJ1.J11'1CJflru~n'l"i"l.Inl'l~il

~
u fI1'1(1J11CJ1.J"iIn11l.1LV"Un'i"il.l nl"i,

o iinTiLL~'lvr'lflru:: n'l"i"1Jnl"iU1::LiJ\J 0.50
('UltJ~"iLiitJ'l~ §1'I::l!11J){:.I(llIi1CJiiuflfl<lJ11CJ1.J<Jm'1l.1LV1.J •• 1111~ - .',

CjBltJ,snl"i ltJ 'L~"il./m"i1J"i~1"i'l1tJ"4l'lmHil\l"l)'; 0'1
n"i"l1Jn1'l

Dhiiinl"i';lLU1.Jn1111i1 1 0
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4.2.3 n1'lU11'Jam 'l1.h:aihJ 1'l1111';;~Yr;)1iJ

~~~U'l~~l~uluu~uU'l~nl'l ,
.I~~~ 1.' Q

ulJUVH11J u'i\l1'i~"l!L'l~~ .....••....•......

o ll1r.Jam'ju'j~Lil1J 1tlu~utl'j~,
'iil1J11J3 L~~~:ff1J1tl

o 111~<lm'jtl'j~dj1Jluu~uu'j'l ,

0.50

in ru'i'lL\\' aeu UU

l'I~bbUU ~H(

. .;
iJ1U1U 2 L'j~~

Dll1r.J<lm"iu'j:;LiJu 1tltl~utll~ 0.30. .;
,lU1U 1L'jiN

Dhj1jm'jll1r.Janl"iU"i~Lilu 0

lutl~uu'j~ ,

0.40

(3.L~mll'j "v1~nIilU~ LL<l\l1,1\\'L~u11m'j1ii1 Lilum'j'll~,~
iill:ff1~I'i''1n~11MU'i'ia~l1m1l-UB1I<l L~1J, v

> -um<lUmLU:; LLl1:;U(\j"v111Un1'jliilL ilu 1m,m'j

> ~<lm'jLLfi1.'IIu(\j"v11

4.2.4 1jm'm<lmU~IJUL~IJU~
"o 1jfl1'j'll1.l11J~<l"v1~mtJuiYltl1m

tl~u 1-Um1l1'I1111L1-1111:; a11
o 1j'tiB'IY11'1L~IJLLydu'j~'I!1«1I~U5

~ .1 .;nu ~uYi. BU

4.2.5 Lii\l11'111111111iiB'j:;.",..h'lu'l~'111~U

\1,j11J~lU/~~f1ml'h'l~u~ ~UYl.

o iiLI'l~~~11.11'11111~1111jB1U'itlLLUU
"

uuVin-U!ll'1n<l~ (MOU)

o iiLI'I~B~ll.1l'111J11~(J11F1U'l:;'I!l'11U

l11.i1I.1'lu/B~f1m) Lri~liilLilu
"i I %.,J I , ."j
L 1'1'j 'Inl'j'j:;\111'1l'1UYIB1.11'1111BLU!J'I

LtJu 'jtl5'j'j1l
"o1j1'l1111~1l.Jii!l'j:;\11 l'1th ::'I!l'1!U

\1t111.1~lU/!J~Aml'il'1~U~ BUY!.
~ ,.;

LL<l:;1II'Il1l.JI'1VLU!J'I

o hinI'l1111~1l.Jil~

0.75

0.50

0.50

0.40

0.30

o

1

o

ii'1:ffl~iiI'I mil1 h'(u'j'j~r.Jl1ml.J-U!ll;jl1 L'liu

> L1JUl'1utlnl'jL~CJu~
" "> Lr.JIJLLl'1~r.J<l'llUYI1'1'iYlCJIYI.,;1'1'1\4L1tlhlvl,

oJ """ ~ ,d> \1U~il!J'llB!JU(ull'1l'1ml1l'1'11U,1n\1Ull.1'11UBU, " "
>

(3. L!J nill., \1~n.iilu~LL1'11'1'11\\'L~u"hfl1'jliilL ilun1'j'll!J~

iil1:ff1~iiI·:mci111.1ursa ~<l1iI111-UB1I<lL'liu, "
> uuVin-U!Jl'ln<l'l (MOU)

(UltJ~'iLntJ'i~ ~11I:;~lU)

~ ti1!J1Snl1fl1 \J11, La~lJn11\J~ln 1, 11.1UAl'Ill fl1 \J'""' ~v. .
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<

Lm~nT' U>l1.1c.Jil~11.Jil~nll
"

L{1'V1l.!lCJ~ri'V11.J~11
o :iJnTj1<i{'iilml1.J~tl1.h~l.!lruI'l1l.!

Lm~nl" LLil~l.1c.1ml1.Jml.!
." .J • 1wLulV1l.!lCJ'Y1mVl1.J~1

o :iJnl',l<i{'iilml1.J~tlth~l.!lrul'l1l.!

Lm~m'i" LL>l1.1cm:I11.J~,nl,

L{1'V1l.!lCJ~ri,V11.J~11

o

Lnru'll111' f1~LLUU

f1~LLUU ~1.1
1I , .:. ~

4.3 f111l.!f1l.!f11Lt<1~fll1l.!INCJU'!l'H,
1fj"j.~m"j"

4.3.1 ~i11.Jm'i"1if'ii1CJ~tll.l"'i~l.!lru
o :iJm'i"1<i{'iilm1u~tltJ"'i::l.!lruml.!

tm~n1'i" uae 1.1ml~lU'Hflll
"L{11...,)nCJ~rilV1UI'lH 'i"1l.!«~lJL~u

LVI~tI,l n rn'i"vilLilU~lUl.!lfl nil
w .r ..l::1w'i"tlCJ,,:: 5 'IIt1~~tIu'i"~l.!lru'll>l~ 1

o :iJm'i"l<i{'iilm~U~tltJ'i"::l.!lrul'l1l.! 0.40

0.50

0.30

(3.Ltln<11'i"VI.rnJilU~ LLi1Iil~111'LI1U11 m'i"vi1 Lilum'i"'ll1)~

vll'111Iilvl~ncil1MtI'i"'i"ilc.Jillilll.!oUmJilL'liu, "
> oUmJ(\!rQ'~/L'111'1U(\!qy~~tltJ'i"::l.!lru'i"l CJ'ii, m.h:: ,iliJ
> U(\!~'II::LUCJU'i"lCJftl'i"lCJ'iilCJ

> Lm~m'i"LLil::'i"lCJil::LBCJIilLU1V11J1CJ

~
(Ul!J~'i"LiiCJ"'i&i§1'l::,jllJ)

rJcil!J10m'i",h!JibLa1lJm'i"U~J111-l1Jj~~!'i~~'lUnlli611

4.3.2 f111l.15~1ilJ'!ltl~ Lm~fl1'i"

o ilm'i"liilL iJum'i"~m~tI~ <J',UIU

3 oUti

o ilm'i"liilLUUfl1'i"~m~<J~ <J',1.JIU

2 oUu

o ilm'i"liilL iJUfl1'i"~m ~tI, <J',Ul1.J

1 oUti

o hiilm'i"vilLiJum'i"~m~<J~

4.4 fl1'i"ihj'lJ~1l.!'!ltl~tJ"'i::'111'11U

4.4.1 m'i"il,h1.J11l.1'11€1~tJ"'i::'111'11lJ1ufl1"'i

ftl~ 11l.1fil'l/11l.111~LLI-JU LL<1d'1J•
vii LiiU~l1.J 1f11~fl1"'i

o tJ 'i"::'111'11ULoUl1Jl:iJcilU ~'1J 1u fll"'i

liil LiJu nl 'i"tJB u~~ lU LL<l::iiliIU~'l.! 1u n1 'i"

vl~ ~u1 'Jlu tI 1 ~.ffu iii <JU 'II8~ nl 'i"Iii1 LUU
Lm~f11'i"

0.50

0.40

0.30

o

0.50

....... ~, 401 ~ lot OJ ....

1. 1Jfl1"'i'JIill'l~...,UI CJ~1U ""'i"tI1)~1'1 fl"ll '1111Jl'i"tlc.JIil'!lau
LFl1~m'i"<J~l~l'im ~tI~ oUIilL"iJULtJu~tJ1i'i"'i"lJ

2 <11lJ1srutJU.1ULLuu Llil::'UCJlCJc.JilVl~mc./CJIt't1~hJ~

<1l1il'i" rue1u 'i"::vltI..1tI~~UVI~<J'i"~iiltlu'i":: 1'111'1

3. :iJtJ'i"::'Ul'11ULoUllJl:iJliIU11l.! 1u nl'i"liil LUULI'I'i"~m'i"

tI~'"1'i m ~8~ LI'lCJhlftlAll'ltltlLl 'Y1U

(3. Ifl n <II 'i" VI.rnJilU~ LI<lIil~111'LI1U11 fl1'i"vil LiJUfl1'i"'UtI~

vll'111Iiliil,mil11I1i'tI'i"'i"<lc.JilI'l1l.!oUfll.!ilL'liu, "

> u(\!il'll:: IUCJU'i"lCJfU"ll!J'iiltJ

> LtJUl'lutilc./mL't11fl1'i"L~CJU~
" "

(3. (1)nill 'i" VI.rnJilU~ LLi1Iil~l11'Li1Ull fll'i"1ii1LiJu nl''i'll fl~

vll'111Iiliil~nci"lMti"i'i"<ll-Jill'l1lJoUfll.!<lI'liu, "
> LLc.lUc1"~.ffW'I tlU m 'i"vilLUUtm ~fl1'i"

> 'i"lCJ~lUfl1'i"tJ'i"::'IIl.!L1YitJ'i"::'111'11U,
> VI1r~iim:a(\!'111UtJ'i"::'111'11ULoUl~'lJ tm~ nl'i"

> '111'1lt1l'11r;'UtI~VltiltJ~lU L~CJ~IiI1l.!illCJ
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tV .Nv Lnru'YI111 f1~LL'U'U
LL'Ul\1l1~n11'l.h~Lil'Ul'11'Ull1l

~h'il'1~bL'U'U

0 U1~'Ul'U'Un~1'U~,~1'Unl1 0.40

11~LLt:J'UL'Ii'Uh\'-llu~ij -lliJL.;1'i1'i1~~1,xfl11~v

fiI1lLi1'ULyjvu1~nil1Jn11.rl1lli'Uh'U1J~ 1JU\Il.

1'Un11vilLU'UtI'11~n11/ii'Jm1~

o U1~'Ul'U'Ul~~1J1-ll1J~~'lil1~11 0.30v v

o U1~'U1'U'UllJij~l'U~,~ 1'Utm~n11 0

4.4.2 n11ihb'U11~'UB~'.h~'Ul'U'U1'Un1~ Lnru';;nTHh~Lil'U

~l1ImlJ{;I~1'J<1il1Jn1~.11Lii'U11'11~nl~ •
1. nnl1LLI'i~.r~f1ru~m1~nl1~l1Ii111~m1'J~il1Jt:Jl'\m1

0 .11Lu'Unl11~ 3 -llil 0.50 vilLu'Utm~m11111~ntl1~'111'U'U~').1LiJ'Um1~m1
0 I'ilLil'Unl1M 2 -iii) 0.40 2 nnT'i~l1Ii111~tl1~LiJ'Ut:J~lm~m1 ti1ll'JfIru~m'i~fl11
0 I'ilLil'Unl1M 1 -llu 0.30 3. nn11~l1Ii111).Jtl1~Lil'Ul:mLI1I~Il1I'1t1'i~'Ul'U'U/u~fim
0 'llJnnl'ivilLil'Unl'i 1111 0 'U~'I1'U(~1~1'1il'lru~nn~nl1),

zs,L1ln~Tl ",.rnJjl'U~LL~I1I~1,xLi1'U11fl1'ivi 1LU'Unl1'11B~
~1;f1111.r~mil11~1J'i'i<1t:Jl'\i1I1~-ll!l~1'\L'Ii'U, v. .
> fh~~LLI'i~.r~f1ru~m'i~n1'i

> .,1~~l'Unl 'i~11Ii1I1~tI'i~Ln'Ut:JI'\'II'NfIru~m'i~m.,

> ., 1 ~ ~1 'Un 1., ~ 111m ~ tl1 ~ LiJ 'Ut:J1'\'IIB~'11u~111fI
U1~'I11'11'Uu~fim "'~u'l1~'I1'U,

I
~

('Ula~1Llia"j~ §Vl~:!l'U)
•t-l'tillJ1U01,allJa-lLa'llJnl,1J'I"l'-lllJ1J~ AaallJ 11,H 1iu. .
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" 15fl~WU'ULIiIU

'"1vf1~LL'U'U'YI~

1. n1.,tl1~",g~Wli'~~1'U(fhhJYh) t~t:I;o1il

tfi1l1run1'i"1i1;o~-l'eJ1J;o~10 'lJeJ~tfiulru

n1.,1i1ul\ll'i"~1'U~
o i:11i1i:1~-l',m<l:i10
o i:1Ii1;o~-l'~t:li:1~6 ;l'Ultl

o i:11i1i:1'1-l'~t:li:1~2 ;l'Ultl

o <lIiI<I'Ib.iLn'U-l'~t:I<I::2

('Ul!J~1Ln!J1Vi §V1~.:illJ)

~ ,j,U 1V011alU a,La'i lJn11U 'iMl1 ~1UU1111a ,/1U,.,0'10 U,

.... . " ..: "........ "2 'i"~~UA11U<llL);]'lJil'lnl'i"\ll1L'U'Unl'i";]1iI'YI1

iIilU ruruVi/L'YIflUruruVi'1Utl'i"~1l1ru)11J;j1!J
........ .... ....

tl)~lU

o ~'UL<I'Uil<11l1V1iJ'1~1J1l1tJ101.N115 '1.F1.

LLi:1~~.h'U111l13 111~1l1tJ1'ULili~'U<1.fl.

O ..,j 11""': ~ ... d
tJ'UL<I\J~l1il1'l1~'1(l'UJl1aL'U1'U'YI15 <I.fl.

LLi:1:i~l'U<lil13 111~ma1'ULili1J'Unu
o d'UL<I'Uil<lil1V1m~'UJl1tJ1'U15 <l.A.

o , ,
L<I'U1Jl1mV1m(hJ~.n'U~15 <l.A.

.... " ..: "Q V"3. .,~~Ufl111l<llL'i";]'lJ1J'Inl'i"\ll1L'U'Un1'l;]~'YI1
LIl-IU..1illJ'U1tl'i"~ 1U

o L<l1ilil1a1'ULili1J1.Jij(l'U1t:1'U,
o

3
2
1

o

Lnru'l1111 A~LL'U'U

fl~LL'U'U ~1I;I

3

2

1

o

2

o

1. tl'i"~LjJ'U~mnnoU1JU<ILilml1'i ",li'n~1'U.i1~ 1" ~
~ill'H\Jlil1n n1nh~", ci'1iI,hl yJ-rh LViaurlu ,11

l.J1iii1.ij1'Um;(il1n m10 1~l.J1i:1rJ<I'U1J~li11l'n'll'U'ULtJU1tJ

LL<I~LL~'UrHr'l~llJ m~\'1)1'1wli'~'I1'U Llila 1J0\'1. !if1]'1

~lL iJ'Un11u'UVini1Jll<l;(1'UW.r'l'l1'U~1'U W'NIN.e -
"

Report.energy.go.th LiJ'Utl1~-;j1I1nLili1J'ULLi:1~ml.J~n
:; d' "
'U'U1i11l'U\'1n1"''U~

&L1Jn<l11",.rn.ij1'U~LL""I~1~L.;1'U-hm1~lL{j'Um1'IJ'H

v11;l11il11l,mci111;(u11i:1rJi:1li11l.JoU1Jl.Ji:1L'Ii'U, "
~ rJi:1I'1~LLu'U01:iLlhJilln

WVWI.e-Report·energy.go.th

~ m1ill11JUm1u'UVin-U1Jl.J<i1U1~uul1LiJU 10mlJ
"

-um~ilil1'1"'11lhi

> 1ULl1:;'i)'jUL~'UfhlyJrh

2. <lmn1'il'h'U1ru
"
=(90%,,,,,)';""run",, m~Yh""",!,U)- tfi""ruOO"m~Yh,,;,

tfi""ruoo,l mnvh,,;,

tl)~LjJ'U~<l;]lnil1Jll<l Liln<ll'i \-1li'mnU.,1'11v ~

~'il 11 ru1'ill n~ fl ru~ ~u 1",1 "iVi1J'I ~ 'U1;(~ UL<IU 1)
"

i1lU (\!'lT~/L 'YII'1U(\!'lT~'1u0 "i:ilJ1 ru"i1 tJ-;)1tJ01~ -;jl tJ~1]
11il1V11J'I~'U

&L1Jn1111\-1.rn.ij1'U~LLl1~'11~L.;1'U-hm1~lLil'Um1'U1J'I

11I1;l'11il11l'ln~111M\J11<i~<lliI1lJi1JlJ<lL'Ii'U, "
> "'1l''1~~ti'UL<l'Uil'lTliI~

> 1lt:1'11'Un110'i~'I1lJ<lil1V11J'I~'U,
~i~U 'i! 'lT~ / L'111'1 U ry 'lTVi'I \Jtl "i ~ l.J1ru 'i1tJ-;)1V

0'l~-;j1tJ

tl1~LjJ'U~<l ,n nil iJll<l Ll1n<ll'i" ",li'mn'U.il'11" ~
~ill1 ru1 ill n ~ 1'1 ru~c)'U1V11"iVi1H~ 'U1M~'UL<I'U11

"
LL~'U.;r illJ'U10'l~ -;j1tJ~811il1V1€I 'I~ Uill tJ1Un V~L,,, 1~

1~LUVuril"''U~

&L8mn1 VI.rn.ijl'U~lLMI'I1 ~L.;1'Ul1m1~lL{j1Jn11'118'1

~1~11'l11l"n~111M\J5)~rJi:1\inlJ-UillJ" L'Ii'U
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. -_". ":..

.., 0'::: o,J.l1Utl
4. ~~1'1tJfl11l.J<llL~\J'U<J~n1~\)VI'lJ<J\)1'1\Jl~~U,N'VI-U•

'lJm1fl~~n1-rViulJ~fh<1~<11'1• ••o U~-ULm1<J~lC1

o bJU~-ULm1<J~lC1

"" 0 Q ..., .ct II
5. ~~VIUfl11l.J<llL"i\)'U<J~n1~-U'VIn'U<JlJ~"i~U•
-U'l!:SfmwhLI'1<J{'IJ<J~<JU'VI.(e - LAAS)

o iln1w-ui'iniim;i!l~ri1-u

LI.11~LiJ -uti\J\J-U-U•o ilmw-ui'inii<Jl,j!lfl~tJ,h-u LI.11~~\1IVh

iio-um , 'hlLii -u 6 L~o-U

o ilmw-ui'iniiol,j!lso-um,LLVlbJLiJ-u

U\J\Ju-u•o iln1w-ui'iniiolJ!lmJmi,u\h~ru• •
"l1C1~lCJU'l~,j1iJ

o 1Jiln1wui'iniiolJ" •

fl~LL-U-U

3
o

v'" .d> "v1-U'll'loCl-UL<1t1o
w ~> 'l1 CI'11-Unl'lU 'l~'IllJ<lJ11'V1il'l(I-U•

> LL~-U~1lI-U1t1'l~,j1i'J

t1"i~Lil-U~~\)lniiillJ~ Liln<1l"i "v1limi1-u11i1~'1
• Q•

~\)l~ru 1\)1 n~"t1'l~ m PI~Vl~<J~11{Il'1'1lil'l'1U"'"V!1.J-vlU
lJmil1'1 Ll-ulfl~'1 nl'll'l'll'lI11-u;j~'IJ<J~Un1'ltl'l~Lii\J l1U• • •
L1-UL"v1~<J~lC1\)lnn1'l~\1I;mll1{il'1"v1~<Jhi
&Lonl'll'l m'i'nJil-U~LLili11'11,xL-i\-u--hn1~ihdj1.JnT~'lJil'l

.rl~l\11l11'1n~111#1u'l'l<l~"l1I1lJiiolJ~ L'liu• •
> ii 0 U 'l! 'lT~/L 'VIPIU ty 'lT~'1"l1il'l ~ lJ1 ru 'l 1 CJ~ 1 CJ

t1'l~,jl;j

> t1~~n1I'1~I1~o~I1{il'1
"> l\'ty'l!l~i1I~o~I1{il'1

t1'l~Lil-Ue-J~'il1nii<JlJ~ L<Jn<1l~"v1lin;;l-U~l'1'l
• Q

~ \) 1 'l ru 1 \) 1 f1~ <In 1 'l UU Vi n -ifillJ <11U ~~U"lIU ru:Sv •

flolJ~lLVlo4'IJm otl'VI. (e -- LAAS) ru 1\Ji\U;j'lUtI'l~lJ1ru

'II 'iN i'J~ 'II0 ~U n l'ltl 'l~ LiJU 'VIn reu Ul1-if oua ,j 1U 1 \J• v

fI'ltJ'l1U LL<I~L1JUU\J\)U\J"v1~1lhi•
& Lonl'll'l "v1<i'mi1U~LLl'IVl'l1,xL-i\ul1n1'l.llL"UUnTj'IJil'l~

.rl~l VlI11'1n~111#1u'l'l<l e-J!lI1I1lJ-if<JlJl1L'liu• v

> 'llCJ'I1U "v1~monl'll~i'i~lJ,Jjinm~"lIU e --LAAS

> 1t1'lLLmlJ e --LAAS

~
(\Jl!J~'iLna'i~ §\1I~JilU)

rr~l14l a 111').h14 Sol La'll.! f11,)U '\ \11 ,),l14U AA11,b14 lr@·l;;.,. ,

4

3

2

1

o



It;
~----~<--.------
fl~II\J\JI'Il.J 20

2

IL<I~W.utllV1~Yl Ell n1Ufl aa•o ilm~~'1'1i1t1LElUlmL<I~n<ll'JVI5•
t,.I .., ,.~ 0 1"mUmtlml.J1,mmnCU'nVlmVltll1l 1

o jjm1~i1I'Ii1t1LmJlml<l~n<lcIVl5 LL.ihj,
mU(]It1I'l1l.JVI<lmncu"~tllV1t1'111

o hjii m1~i1I'Ii1t1LElUlmL<I~n'IElVl5,

..., .. -= ..,
1.2 'j~I1IUI'l11l.J<llL'j'J'!IiNm'jYl.utlTl~UU

U~V1T'VI~YlEllm~I'II'I<I

o jjm111.utllU~uthn~uuU~Vll1•
VI~YlEllmUI'II'I<I'Uilo1ilUVI. I'I>UOlti•
I'l1l.JVI<lmnCU"~tllV1t11111-l

o jjm'l11.utllu~UUlol1~UUU1V11'j 1

'I1!-vwlmUI'II'I11'Uoo1ilUVI. LL.itTo1•
hjI'l>UOIt1I'l1l.JVI<lmnCU"~

tll",tI'I1-1

o hjjjm'l.ilLiltlm'l 0

~ )(tllEl~'lLnEl1i11 ~i1I~.li't1

rrril1nan1'j,huri-1La'i~nl'ju1)1l'j-111JU~~"al1J;"~u. ,

LnCU'llLI1 I'I::LLuu

neuuu ~1.i'

1

o

2

U'l~Ljjtlf.l<l'Jln'li'ill.J<I Liln<lT'i Vlli'mi1'!J.il~ '1" ~
Yi\Jl1 CUl\11n n11~ I1Ivil'!JL<lUl<1IL<I~LL<I:m<l~Vl51 tI

.i'1t1msu ~""'l 11<1~11.utllVi ~YiEllmul'Il'I <I LI1IElYi\lTSCUl•"L:aolflCUfl1Yitiio1ii•
1. jjm~U1t1m'jm'l~l1Ivil m'j'jLfl'jl::",tlll~El

fI1Ell u/ rnsuan (SWOT) i1I<lill1l\ltlm'lL~tJl.JLEl-ltlU
.... '" ..., ,........ ('

I~ElVll'lti Yitllin\l'Uilo1il-lflm

2. jjtlLElUl<1.i'1t1LI'I>-l<l~'o1m'jU~V111tlLElU1El

L~ElltlUf.I<lf.I~i1IVI~tJU1~~VlIT~lYi'Uilo1Vl~YiElln1Uflfl~•
3. jj1JLElU1El~,t1.Jm,m<l.m<l~m'lU~Vl'1eJm,

tll<lol

4. iltiLElUl El~,t1 rn1<1~'0111<1~11\1l!t11'j~UUfl11
...... (' 1,.1 ell ,. , .. v

U1'1111\1111m 1,H flfll1l.J'l 'II'j nilolfl fl111LVI-lm11 'jEltl'l. "
(Learning Organization)

zs, lil n<l11 'II<ln.iilt1~ ILM10l1~L1:1t1"hnTs.il Liltlm'l'UtJ-l

tiil:ffi'l1Itii-lmhl1.i'un<l~<I{)l1l.J-rrtJl.J<IL'litl
• V

" "
~ vm fl11~LL\I-l "'~ililBul<1-utli1lilti m"l~l1Ivil \11n

c)'~u11'1'11ilU
V

U'l~Ljj1Jf.lll\lln'li'il1J<I Liln<l,'l VI<i'mi1·u.il~ '1. ~
... 0 d "''' OJ CI ...Yi'Jl "lCU1,1n~ll <IlL1\1'Uilo1Ol'j\l'lVl1LLC<t1ili1I"lln l<1-l

3 tJ tiio1il

1. ilm'l.ilLil1JOl'li1l11JLLf.ltleJmltll<l-l 3 tJ

2. ilm1'iLf111::",Fi'-l1t1 LLl1~~l1Ivill'ilU'l1<11El

<In\;CU~-llt1

3. ilm'ltll",t1'1<11J'j'j[1t1:: (Cornpetency) LLl1~H

u1~nilUm1<l"l'l'lll LI.iol~~LL<I~L~tJtlvi1LLVI,j~

4. il rn'l'j II'l'n ~"'C<<I~~'1U1~~VlITfI1Yi(Prod uctivity)

LL<I~m~Ult1m1vil-l1t1 (Workflow analysis)

5. ilm'lcil11\1LL<I~UrUU'j-l<li'<1~m11 t1il-lAm•
6. jj m 111.u1..11Lfl~il-ljj mh~Liitlf.ll1m 1ufiu"&i

'l1'11m1U1~'ihtJ

7. iiOl'l11~ILC<tlf1111Jfi'11V11.l'11t1<11C1tJliiw

~ Iiln<111 VI<ln\ilt1~ml'lol l~L 1:1t1"hm'l!1l1Lil1Jm1'UtJ-l~
vll:ffi' 111tiioln1111MU'j'jl1f.111ml.JoUill.Jl1L'litl• v

.-----------------------------------------~
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2

.:t <I!II... 0':: l.I.... ...> nl'l'IJLL'il~"'~BBG1.J11.1~<l1I1L~'il'il1n~~'U~~'lJB1J

> 1I111~n1~1111.11UB~~mUllm ",iiB'il1n'UB~Yl1~

~1'IJm~

.... . '" ..,
13 ~~IiI'Ufl11lJ<l1L~'il'Ull~mWi?Ll1J1~~1J'U

w?Ll1J1vrivW1nWfll'I<l•o iln1~W?LlU1U~'UU~~'i~'U1.J'fi'~U1•

YI~YW1m'UI'II'I<I'U1l~llU'Vl. LL~1lJ•
m'U tl1UmlJ",.r mnru"'~ ri1"'1J~11

o 1lJilm~\)hdlum~

1

o

u~~Ljju~<l'illn-1illlJ<l L1JnaTi mimi1u\lh~ '1~ ~ .
... 0 ~ .... .... ....

'VriJ1'iru'YiJ1n~mnL~'il'UB~mWi?LlU1'4I'1<11m~~u

1. il m~-J111lJ'i'i(lU~lJ1HU'i~n1J'U1Un1~i\lllU1
2. iln1'i'iLm1~";1'I11lJtifB~ n1'it! n1J'U'llJ (Training

Needs Assessment)

3. iln1'i,y~vi1LL~UtI n1J'U'llJ'l11.1vilLLwu~ (Training

Roadmap) LL<l~iln1'iliilLilun1'imlJLL~U'il~~fI~1l'UfI~lJ
"mh~u1l1.l 80% 'Ull~'UI'I<lln~Yi',mlJ~•

4. iln1~liilL ilunl'jmlJU~~lJ1<l'il~1.Iii'i'ilJ

5. iln1~'iLm1::";1'I11lJAlJfh tUm'itlnB'U'llJ•
(Return on Investment in Training)

.... ..... 0 ..... d
6. lJm::'lJ11Jnl'l'il~Vl1LL~U~lumu KM m",lJl::<1lJ

u ,

n'Ull'Il'Im

'& Llln<1l'i ",01'nJilU~LL"'~~hlL i1Ul1n1'lliilL ilUn1'l'Ull~

~1;ffl~!K~mh11!if'U~~<1~<lmlJoU1JlJ<IL'tiU• •> LL~wm~t!n1J1.J'llJ.
> 'illnn1'l~LL'il~"'~1l1l51.Jl1.1'illmW1.Ji)~'lJll'Uv

> oUlllJ1i';1'lTilI'I11lJtif!l~rn 'it! niJ'U~lJ
v

> KM 'U8~ 8U'Yl.

>
•
Ylu~lu<l111.J<luW'i::'UU'Yl~Yi1.11rrsu fI fl<I~. .
o il n1'li\lllU1U~'UU'i~ 1f1'i~1I~1~,*U"lU. ~

1I111.J"'WU'i::'U'U'Yl~1'11.11m'Ul'lfI<I'U8~• •
e r .... .., ""J

8 un. fI'i'Um'J~1lJ"'<lmnru'llYi

ri1",WIiI11
o iln1'li~U1U~'UU'l~ 1f1'i~1I~1~,*U"1W. ~

lI111.JlIUU'i~U'UYI~1'11.11nsu 1'I1'Ii:1'U8~• •
Bun LL~1lJl'I'i'Utl1UIiI1lJ",.r mnru'"
.I • 1"Yln1",UIiI 1

o llJilnTiiillLilun1'i

2

1

o

... 0 c:: I... ....

'Ii'il1 'i nn 'il1n~mil L'i'il 'lJ8~~1'ill ~LlI'ilJ LL<I::lIU 'UlI'4W
I,J.... ..... «II

n1'iI1~U1Vl'l'li1.l1mVI'lI'li:1 1iI~1J•
oe:!I , d ... .... ........ 4'

1. lJ'lJ8~'Yl1~m 'illlllll'l LL<I::n'il fl'i'llJ'liU n~1U<1lJ1'1UG

2. ilil'ilm'ilJ<i~LlI~lJ "'18'tiiJ~Vl1~lUn1'i~'UYl~oUB

~8~L~1.IUI1h~11Wn'lru~il0tif~'Uf111lJ llJ LiJWG'l'llJtif1u

YI~1'11.11m'Ul'lfl<l•

1I1l1YiLnlil<18lJ1Un1'lvi1~lU
4. ilil'il n'l'ilJi~W1"'1m V;lJf1n1.lJl1YiV;Lii1.l1oUB~iIi'l1J

'Yl~1'11.11m'Uflfl<l•.... .J..... ,...d
5. lJn1'iLL<ImU<l1.I1J'lJ8lJ1i'i::m1~B'l'ImL'liBv

U'i:: L1.I'lJu1un1'l1.J~"'1 'lWl1'11.11n'lUI'I fl <I•
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3

2. O1~~l'Im~61T"IIJLVlFl

21 ~~1J1J<l1~61IJLVI f161U1J61lJlJnTru~111~~ 1'In1~•
'Um m./n
o jh~1J1Jm1Jt111.Jm1111limnru'l'i

d •
111O1111.J1'I

o jj ~~ 1J1Ji1U1Ji11.J1.Jm~1J11111ill'l n 1"l•
<J~An ~LLliihim1J nl1.J~l111111'n Lnru'l'i

o hijj1~1J1J~i1U1Jil1.J1.J0111J1).111•

~
(U101~~LflOl"l\il :i\il~:il1.J) •

[ tilu1am~a1ua'Ha1)Jnl1U~1111'lu\jYlYllla1\niil'i'i •

~ lm'01~).1~<Jii'Jm"l11 ~tlriltl
"S.I d "" .J 0

~ 'Uml'l'J'J~~iHn1.J1II1Il1~11.J

2

tI~~LU1.J~61'illn-Uil1161 Lilml1~ ).1<1milu,h, '1
" u

ri'Jl'lrul'Jln~milL ~'J'U<J,~~1J1JLl'lf'll1.J1<1~

611~"1.JL1II1'1~i1U1J611i1.Jn l'ltlli1J1i~l1.J 1'1~if
~ "v "'1'" - ~1. 111~1J1Jn1~Ln1J'U<J11<1L'Ym'UL1.Jn111ilIilm11111il

"
tI~~ LU1.Jm, n1'l~1 Lil1.J~l1.J'Uil' <J~Am

2. jj1~1J1Jn1'l11EJ~11.JC,m LL<I~LtI~EJ1JLViEJ1Jm,011

vil Lil1.J~l1.Jti"1JL{hVl111EJ
... ..: .., 0::: S.I

3. 111~1J1J6111i11.JL111Fl1lli11.J1Jil1.J1.JO1~ Ln1J'U<J11<1. "
~1.J\il1.J~ m1.J01 'j1J~111'l LL<I~ili1lms f'I1111L~EJ~~ .

o

4, jJn1~\h1~1J1Ji11~611.JL 1III'1LL<I~~~1J1JLl'l f'l11.J1<1~

i11sau L1111'1Loiil11l'lh EJ11.Jn 1~f'l11J A11i11EJ11.JLL11~1iI11'Ji1()1J•
1110111.J

<=II .J V 0:::
5, lJ1~1J1Ji111<11.JL1IIf1l'li11.J1J61\J1.J011 in 1J~11J'l111•.... SI ~ ,.,J

'Uill;j<l\il11.JCompetency 'Uil~'iI'1<11n'l'IJnIil1LL"'1.J~111
~ '" .J ... ,

il'f'lm~il~n1'lLL11~1II~f'I<llfl'i'IJnl'11.J11il~ (Competency
Inventory)

.... .J 0:::.... ,q at ...,...6, 11'l~1J1Ji11'l611.JL1II1'1l'lLn1J'U'illJ<l1II~L1JEJ1.Ju~~llil
"

1JA111mil~1~m1Jnl1.J LL<I~LU1.JU'J'JU1.J• •

d v v7, 1::1J1J6111<11.JL1II1'11IIi11111·mShare 'U'il1111n1J
"milEJ~l1.J~1.J~LMEJl-1iO1~111EJ1.J<Jn mA n~101

8. jj nTilhi::1J1Ji111i11.J L'111'11111'1O11Ji11.Jmf'I1111

o1<J~01'j'U<J~cl'11J1J1nl'j LL<I::cl'ii.'h1.J11'1~lUL~~mEJ lu
" "

O1~Am (L'liu nl'l<l~.ffuIilO1ULL<I~nl'lBl1.J1EJml11i1~mn

LLn1'1Un'l1.J LL<I~~ 11J1J~ rn'l i11EJ1tJeJ~Am ",~ il<llil~1.J'IJ\.I

nl~~ 11iii11~O1~U\l1Unl"ll ~1J~ rrrs)•
~ d "9. 11~::1J1J Back Office \11<111111(1Share 'U011111

"1~wil~Vllh(H1U~Ui110111.J01~AmM

10 jJnl'l1l1~::1J1J611161\.1L \I1I'1L~01<l111J<lUU1~Luu•
O1~AmLL'I-i'n1~L~OI1.Jf

"
zs, L01n611'l 1111'nJllu~ LLi1Ii1,1~LMUlln1'lfilL ilunl'l'U<J-l

1'11~11i11'1-lmill hl1J~~<I~<I\il111oii<JlJ11L'li1.J. "
~ LL61li1n::1J1JL1111'1tU111~i11'l61UL\111'1



2.2 lln1'l;) ~ ~~e.!U~~l.iUVl~T"lU\ VII'!

(IT Master Plan)

o llm'l~1il1'i1\~e.!1.J~~~UVl111'li'lU~ VII'!

'lJil~ mJVI.

o h111 nl'l~i1I1'il\~c.JU~~l.iUVli11'li'l1.J~VII'!

... lid.:: 1/
2.3 l.I'l~U1.HilU'(Jill.l<lVl'll~\ 'll~~<l~I'lU"'l~ "

-Vill.l<l1.n~~~1~
"o l1~lU-U"iJl.IiO~Yi'1.Ji1lr~ L\!l~~i1Iil~l~~ "
LiJU'l~\JU

o h.illrl1'l~i1I~ii\J~l1.J-U"iJl.I<l"iJ~l~~tJ1.J~ "

2

~ " .> n TlLLlIlil~c.Jm1~' l1.Jc.JiOnl'l'l~ LnU'IJ"iJl;j11'l1n

'l~\J\Ji1TH1UL VII'!

'll'l~\ilUc.Jll'lln-Uill.l<l LUml1~ m\'n~luIli1~ '1" ~
... • .:: &J 0 r
"'r1'l1'H\J1'llnc.J11i11 L'l'l'IJ"iJ~m 'lil i1IVl1LLc.JULLl.I\JVI'l~\J\J

LVII'!'[U'[11~i'll'l<l1.J LVlI'!'IJ"iJ~"iJ'llVl,

"1:5.L"iJni'll'l ",;;\'n~l\J~LL<lIil~ 1~~ i11.J11nTll1ilL ilUnTl'IJ"iJ~~ .

vl1;S'i'i1Iv1,noi 11hi'U'l'm c.J11i1I1l.1-Uill.l11L'liu, "
> LLc.J1.JLLl.iUVl'l~UULVIA'[UL11Vl'll'll'lULVII'!

Lnru'l'l1~ I'!~L\UU

I'l~L\U1.J m~

o

2

o

'll'l~\iiu~.J(l ,nn-Uill.lll \iln~l'l ",.rn;i1UIli1~ '1" ~
- 0'; ..... J.I
"'r1'l1'lru1 ill n c.J11<11\ 'lil'll 1J~n 1'l'l ~Vll 'l~UU~l1.J'II il)111

~ "
~'E.1'l~UUL VIALUL11V<ll'll'l1.J\VII'! v1~,j'

1. I'Ill.11'l~ri'1.Jl,ni1Jl.I11~lU'l~\JU\ VI1'1l1.JLllVi11'li'lUv

LVlI'1'IJ1J~il'llVi. <i1V1~ulmun1"l~1'lult11~1~ I'I~lilln

"\L11~"llIilL'l1

2. 'l~\JU~11.J-U1Jl.Il1~W\ilJU1;fful'lll.11'lmj1l.111-u~ "
<I'l1UI'IU1.Jnl"l1'i1'11.J 1~ \tJU"iJ~1~ ~ (til1)~11vll il ~1~ nl'l,
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